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July 1, 2016

Via ECFS:

Ms. Marlene H. Dortch

Office of Secretary

Federal Communications Commission
445 12th Street, SW

Room TW-A325

Washington, DC 20554

Re: WC Docket No. 14-58, 10-90 & 11-42 Annual §54.313/54.422 Report of High-Cost and Low
Income Recipient, Form 481

Dear Ms. Dortch:

Enclosed herein is the annual report for Table Top Telephone Company, Inc., Study Area Code 453334
pursuant to §54.313/54.422 of the Commission's rules.

Please treat certain sections of this filing as confidential — Subject to Protective Order in WC Docket Nos.
10-90, 07-135, 05-337, 03-109, 14-58, CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT Docket
No. 10-208, before the Federal Communications Commission,

Please contact Dan Douglas with any questions at:

Phone: 559-868-6395
Email: dand@ponderosatel.com

Sincerely,

7~

President

Enclosures
Copies to:

Universal Service Administrative Company Arizona Corporation Commission

Electronic Filing Docket Control Center

Washington, DC 20036 1200 West Washington Street
Phoenix, Arizona 85007

Mr. Russell Begaye, President
Navajo Nation
P.O. Box 9000

Window Rock, AZ 86515-9000
P.O. Box 21

O'Neals, CA 93645

(t) 559.868.6000

(f) 559.868.3404
www.tabletoptelephone.com



Form 481, Section 100 Service Quality Improvement Reporting
Sub-Section 112 Narrative

Table Top Telephone Company, Inc.
2016
PROGRESS REPORT ON SERVICE QUALITY IMPROVEMENT PLAN

This document is an integral part of the Company’s 2016 Annual Report, as attached to Form
481. Table Top Telephone Company, Inc. ("Table Top”) submits its Progress Report on
Service Quality Improvement in compliance with 854.313(a)(1).

Table Top understands that the environment in which it operates is dynamic, not static. As a
result, certain network targets identified in its initial 5 Year Service Quality Improvement
Plan filed in 2014, may be modified in response to regulatory requirements that have been
subsequently adopted, the Company’s financial viability in providing the required services
and service quality, changes in technology, customer demand, or emergency related
contingencies.

If targets are not met or have changed since the initial 5 Year Plan filing they will be
identified and an explanation will be provided.

UNIVERSAL SERVICE SUPPORT RECEIVED IN 2015

Per the Universal Service Administrative Company (USAC), as available for the period up to
this filing, Table Top received a total of $4,184,261 in USF support funds in 2015. The
breakdown of the funding to the point of filing is:

$1,603,427  High Cost Loop Support

$798,666 Connect America Fund-Intercarrier Compensation Support
$1,643,076 Interstate Common Line Support

$139,092 Safety Net Additive

Universal Service Support funds are used to: 1) maintain, upgrade, and improve the
Company’s network and, 2) cover operating expenses and debt commitments as necessary to
permit it to offer a high level of service for both voice and broadband within the authorized
serving area.

USF support will continue to be included in the Company’s current revenue accounts and
forward-looking projections. Revenues, in the aggregate, are used for both capital
expenditures as well as to cover operating expenses and fixed costs incurred to obtain capital
from lenders. The Company does not segregate USF separately for purposes of capital and
operating expenditures; USF is expended in the same proportion as its contribution is to the
Company's aggregated revenue amount.

The proportionate share of USF expenditures in 2015 to date is estimated for CAPEX to be
$795,010 (19%); and for OPEX to be $3,389,251 (81%).
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The projects listed in the following 2015 Progress Report are specific to those identified in
Table Top’s 5 Year Service Quality Improvement Plan designed for network improvements
involving service quality, coverage and/or capacity as integrated improvement projects and
the improvements are not mutually exclusive from one another. In addition to the projects
identified in the 5 Year Plan, other expenditures have been made during this period for
capital improvements necessary for Table Top to continue to meet its ongoing regulatory and
customer requirements. All USF funds received were used in accordance with federal rules
and regulations towards improving service quality, service coverage, and/or service capacity.

PROGRESS REPORT

Maps by wire center detailing Table Top’s progress towards meeting its 2015 Service
Quality Improvement Plan are included as part of this filing. Wire center maps are not
provided if there is no information to report. The following provides additional
information on the progress by wire center.

Aguila Wire Center:
Total 2015 5 Year Plan Project Investment: $142,160

The project to replace the deteriorated copper cable has been designed and is in construction.
The project was delayed pending issuance of a county permit to begin construction which
was received on December 15", The scheduled radio project has been cancelled because of
an alternative route established on a newly completed fiber ring which provides greater
access to broadband than the radio solution. The loop carrier line equipment voice
aggregation project and the network router replacement project have been completed. In
addition to the 2015 5 Year Plan projects, the 2016 5 Year Plan project to replace
deteriorated copper plant with fiber to a local school was moved up in the schedule and
completed due to customer demand for greater bandwidth.

Invested an additional amount of approximately $185,000 for routine projects, new projects,
and carry in projects from the prior year (includes amounts from prior year) completed during
the 2015 5 Year Plan year.

Ajo Wire Center:
Total 2015 5 Year Plan Project Investment: $114,903

A portion of the replacement of the deteriorated copper with fiber project was replaced
with a more cost effective BLC VDSL upgrade project. This portion of the project is
pending delivery of the VDSL cards. The second portion of the project has been
constructed and is pending customer cutover. This project was delayed due to technical
issues with the terminating equipment and network interface unit. The expansion of
central office frame blocks, the project to add at Stratum 1 clock, and the network router
replacement project (5 Year Plan included in Inscription Canyon Ranch Wire Center in
error) are complete. The project to install a new BLC site has been put on hold pending
customer demand.
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Invested an additional amount of approximately $245,000 for routine projects, new projects,
and carry in projects from the prior year (includes amounts from prior year) completed during
the 2015 5 Year Plan year.

Bagdad Wire Center:
No 5 Year Plan projects were planned in 2015.

Invested approximately $65,000 for routine projects, new projects, and carry in projects from
the prior year (includes amounts from prior year) completed during the 2015 5 Year Plan
year.

Inscription Canyon Ranch Wire Center:

No 5 Year Plan projects were planned in 2015. The 5 Year Plan included a network
router replacement project in error (project was for the Ajo Wire Center, see above).

Invested approximately $40,000 for routine projects, new projects, and carry in projects from
the prior year (includes amounts from prior year) completed during the 2015 5 Year Plan
year.

Sanders Wire Center:
Total 2015 5 Year Plan Project Investment: $409,737

The project to retrofit 13 existing BLCs, the stratum clock replacement project, and the
loop carrier line equipment voice aggregation project (left off 5 Year Plan in error) are
complete. The canopy radio projects have been put on hold pending customer demand.

Invested an additional amount of approximately $90,000 for routine projects, new projects,
and carry in projects from the prior year (includes amounts from prior year) completed during
the 2015 5 Year Plan year.

Seligman Wire Center:
Total 2015 5 Year Plan Project Investment: $122,214

The retrofit of five (5 Year Plan indicated 7 in error) existing BLCs, and the loop carrier
line equipment voice aggregation projects are complete. The fiber project to extend our
network to a previously unserved area is pending due to a delay in acquiring a state
permit to cross state land necessary to begin construction. The site for the new BLC
installation was changed to a location that would better serve the area with shorter loop
lengths and is pending the acquisition of an easement from the property owner.

Invested an additional amount of approximately $55,000 for routine projects, new projects,
and carry in projects from the prior year (includes amounts from prior year) completed during
the 2015 5 Year Plan year.

Page 30f4



*kkk

Page 4 of 4



"CONFIDENTIAL INFORMATION - SUBJECT TO
PROTECTIVE ORDER BEFORE THE FEDERAL
COMMUNICATIONS COMMISSION"

AGUILA Wire Center —Form 481, Section 100, Sub-Section 113 -
Map 2016 Progress Report

Table Top Telephone Company, INc. 453334

AJO Wire Center —=Form 481, Section 100, Sub-Section 113 -
Map 2016 Progress Report

SANDERS Wire Center —Form 481, Section 100, Sub-Section
113 -Map 2016 Progress Report

SELIGMAN Wire Center —Form 481, Section 100, Sub-Section
113 -Map 2016 Progress Report

LINE 113 REDACTED FOR PUBLIC INSPECTION

June 30, 2016



Table Top Telephone Company, Inc. 453334

Form 481, Section 500 Service Quality Standards & Consumer Protection Rules Compliance
Sub-Section 510 Narrative (Voice)

Service Quality Standards

Table Top Telephone Company, Inc. (“Table Top”) is committed to providing the highest quality service
to its subscribers and makes every reasonable effort to comply with applicable service quality
standards in accordance with Arizona Corporation Commission Rules.

Consumer Protection

Table Top, complies with the requirements of 47 CFR Part 64 Subpart U, Customer Proprietary
Network Information and the Federal Trade Commission's ("FTC") Red Flag Rules 16 C.F.R. §681 to
prevent identity theft. A manual for each of those programs is in place and is part of the employees’
handbook. All company employees are required to sign and acknowledge that they have completed
CPNI and Red Flag training and understand obligations to adherence of applicable rules. Table Top has
not experienced any CPNI breaches in the year ending 2015.

Form 481, Section 500 Service Quality Standards & Consumer Protection Rules Compliance
Sub-Section 510 Narrative (Broadband)

Service Quality Standards

Table Top Telephone Company, Inc. (“Table Top”) is committed to providing the highest quality service
to its subscribers and makes every reasonable effort to comply with applicable service quality
standards in accordance with State and Federal Rules.

Consumer Protection
Pursuant to 47 C.F.R. § 54.313(a)(5) and or 47 C.F.R. § 54.422(b)(3) Table Top is in compliance with
applicable FCC Service Quality Standards and Consumer Protection Rules.

Table Top also outlines its rates, terms, and conditions under which Table Top offers Broadband
service in NECA Tariff #5 to Internet Service Providers (“ISP”). The Tariff explains customer rights and
obligations, customer service, dispute resolution, deposits, billing and payment options, disconnection
of service as well as cancellation of service options. Public inspection of NECA Tariff #5 can be found
on NECA’s website. Retail DSL rates, terms, and conditions for retail services are provided by the ISP.
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Table Top Telephone Company, Inc. 453334

Form 481, Section 600 Functionality in Emergency Situations
Sub-Section 610 Narrative (Voice)

Back-up Power
Table Top Telephone Company, Inc. has the following back-up power

capabilities: Switches,Microwave and Subscriber Carrier (DLC,AFC,
OPM, etc.)-See Attachments

Ability to reroute traffic around damaged facilities:
Table Top Telephone Company, Inc. (“Table Top”) has built a protected SONET

fiber link from the Ajo Central Office to connecting company's Central Office in
Gila Bend. Ajo has a microwave link for diverse path on some DS1 circuits to the
connecting company. In addition, in extended emergency situations traffic out
of the Ajo exchange can be routed to the Tohono O'odham Tribal Utility fiber.
Aguila, Bagdad, and Seligman utilize existing microwave links to connect to
the connecting company to get to the toll tandem. Table Top has built a collapsed
SONET fiber link between its Aguila and Bagdad central offices. In addition, Table
Top has a collapsed SONET fiber link between its Inscription Canyon and
Seligman central offices, and an additional collapsed SONET ring between its
Inscription Canyon and Bagdad central offices. The Sanders and Inscription
Canyon Central Offices have protected SONET fiber links to the connecting
company.

Capability tomanage traffic spikesresulting from emergency situations

Table Top Telephone Company, Inc. is capable of managing traffic spikes within
its network resulting from emergency situations.

A. Table Top Telephone Company
has:

I. 1579 customer lines in Ajo

il. 426 customer lines in Aguila
iii. 673 customer lines in Bagdad

iv. 297 customer lines in Seligman
V. 470 customer lines in Sanders
vi. 77 customer lines in Inscription
Canyon Ranch

B. Table Top Telephone Company has switching capacity of:

I. 2,160 simultaneous calls in Ajo iv. 928 simultaneous calls in Seligman

ii. 1,120 simultaneous calls in Aguila v. 1,216 simultaneous calls in Sanders

ili. 1,176 simultaneous calls in Bagdad vi. 248 simultaneous calls in Inscription
Canyon Ranch

C. Table Top Telephone Company has transport capacity for:

I. 144 simultaneous calls in Ajo iv. 48 simultaneous calls in Seligman
il. 154 simultaneous calls in Aguila v. 120 simultaneous calls in Sanders
iii. 94 simultaneous calls in Bagdad vi. 96 simultaneous calls in Inscription

Canyon Ranch



Table Top Telephone Generators

Estimated
Days Reserve
Exchange Size Fuel Type Capacity GPH Full Time Battery (hrs)
Aguila CO 50KW Diesel 100Gal 4.21 0.98 16
AioCO 100 KW Diesel 500 Gal 4.1 5.1 16
Bagdad CO 80KW Diesel 200 Gal 3.8 2.2 16
Childs 35KW Diesel 250 Gal 4 2.6 72
Chino Point 35KW Propane (2) 250 Gal 3.2 5.2 8
Hyde Park 10 KW Propane 250 Gal 3.2 2.6 12
Lukeville 5KW Propane 320 Gal 3.2 3.3 16
Mission 8KW Propane 250 Gal 3.2 2.6 16
North Ranch 10 KW Propane 250 Gal 3.2 2.6 8
Organ Pipe 16 KW Diesel 100Gal 1.34 3.1 16
Parsons 15 KW Propane 250 Gal 3.2 2.6 8
Sanders CO 75KW Diesel 250 Gal 6.32 1.6 16
Seligman CO 35KW Diesel 100Gal 3.6 1.2 16
TRR CO 85KW Propane 1,000 Gal 3.2 10.4 16
Table Top Telephone BLCs & Microwave Sites
_ _ Fuel Estimated Estimated
BLC or MW site name Size FUEL/Type Capacity Run Time Reserve
(hrs) Battery (hrs)

Eagle Eye BLC 5KW Portable Generator 5 10 8

Gladden BLC S5KW Portable Generator 5 10 8

Long Rifle Rd BLC 5KW Portable Generator 5 10 8

Highway 71 BLC S5KW Portable Generator 5 10 8

Forepaugh 1 BLC 5KW Portable Generator 5 10 16

Abbot Rd BLC S5KW Portable Generator 5 10 8

Forepaugh 3 BLC 5KW Portable Generator 5 10 8

Parsons Hut MW 15KW Propane Generator 250 64 8

North Ranch MW cab 10KW Propane Generator 250 64 8

North Ranch BLC S5KW Portable Generator 5 10 16

Fees Rd BLC 5KW Portable Generator 9 11 16

Synder Rd BLC S5KW Portable Generator 6.5 13 16

Cunada St BLC 5KW Portable Generator 9 11 16

Why BLC S5KW Portable Generator 9 11 16

Organ Pipe 16KW Diesel Generator 100 75 16

Why Border Patrol 15KW | Customer Diesel Generator 200 48 0

Lukeville BLC 5KW Propane Generator 320 80 16




_ _ Fuel Estime_\ted Estimated
BLC or MW site name Size FUEL/Type Capacity Run Time Reserve
(hrs) Battery (hrs)

Cooper St BLC 5KW Portable Generator 5 10 8
Sycamore TP BLC 5KW Portable Generator 5 10 8
Querino Canyon BLC S5KW Portable Generator 5 10 8
Houck BLC S5KW Portable Generator 5 10 8
Allentown BLC 5KW Portable Generator 5 10 8
Hawthorne Rd BLC S5KW Portable Generator 5 10 8
Lupton BLC 5KW Portable Generator 5 10 16
Sunset Valley Motorola Canopy S5KW Portable Generator 5 10 24
Lupton Motorola Canopy 5KW Portable Generator 5 10 24
Pine Springs BLC S5KW Portable Generator 5 10 12
AZ Park Estates BLC 5KW Portable Generator 5 10 12
Rural Community | BLC S5KW Portable Generator 5 10 16
Rural Community Il BLC 5KW Portable Generator 5 10 16
Horseshoe BLC S5KW Portable Generator 5 10 16
Chambers BLC 5KW Portable Generator 5 10 16
Navajo BLC S5KW Portable Generator 5 10 16
Rim Cabium Canopy 5KW Portable Generator 5 10 16
Hogan Well Cabium Canopy S5KW Portable Generator 5 10 16
Parker Draw Cabium Canopy 5KW Portable Generator 5 10 16
Fort Rock Rd BLC S5KW Portable Generator 5 10 16
Bridge Canyon BLC 5KW Portable Generator 5 10 16
Mariposa Ln BLC S5KW Portable Generator 5 10 16
Mission MW cabinet 8KW Propane Generator 250 64 16
Mission BLC 8KW Propane Generator 250 64 16
Hyde Park MW cabinet 10KW Propane Generator 250 64 12
Hyde Park BLC 10KW Propane Generator 250 64 12
Inscription Canyon BLC 5KW Portable Generator 5 10 16

Form 481, Section 600 Functionality in Emergency Situations

Sub-Section 610 Narrative (Broadband)

Internal to each exchange, most of Table Top’s DSLAMs are connected via a fiber ring topology. In some
instances the transport traffic path is diverse, and at a minimum there is card redundancy in the electronics
in the event of a fiber cut or electronic card failure. The network is self-powered and can withstand on
average a commercial power outage of 12 hours. Bandwidth into/out-of each exchange is not diverse. The

wire centers can accommodate peak internet traffic as follows:

Aguila, Bagdad, ICR, Seligman

Ajo
Sanders

500 Mbps
622 Mbps
90 Mbps




These networks could withstand a commercial power outage, electronic failure and in some cases, a fiber
cut.

6/21/2016 1:08 PM



Table Top Telephone Company, Inc., 453334

Form 481, Section 900 Tribal Lands Reporting
Sub-Sections 920 - 923 Tribal Government Engagement
Obligation

Table Top Telephone Company, Inc. attended a meeting with representatives
of The Navajo Nation Telecommunications & Utilities {NNTU) to discuss
telecommunications service offerings as well as ordering processes, technical
support, account support, etc. A copy of meeting invitation, NNTU meeting agenda
and minutes taken by Table Top Telephone Company representatives is attached.

Sub-Sections 924 - 928 Rights of way processes, land use
permitting, facilities siting, environmental and cultural preservation
review processes

Attached is a copy of a grant of easement for right of way issued to Table Top
Telephone Company by the office of Navajo and Hopi Indian Relocation New Lands
Branch. This document is an example of Table Top’s compliance with this sub-
section 924.

To the extent construction activity takes place on Tribal land, Table Top
Telephone follows the rules and regulations, processes and procedures, as identified
in the Code of Federal Regulations, Title 25, Part 169, and those that may be
required by the following entities: Bureau of Indian Affairs, Navajo Nation
authorities, and the Office of Navajo and Hopi Indian Relocation New Lands Branch.
Table Top is not aware of any violations with regards to activities addressed under
sub-sections 925 - 928.

Sub-Section 929 Tribal Business and Licensing requirements

Table Top Telephone Company provides service within the serving area by
authority of our CPCN issued by the Arizona Corporation Commission. As a
condition to providing service on Navajo Nation lands, Table Top Telephone has
received a Certification of Authority to transact business within the Navajo Nation.
A copy of this certifying document is attached for reference.

In addition, Table Top Telephone Company has complied with the Navajo
Nation Telecommunications Regulatory Commission (“NNTRC"), application
process for CCN as a General Operator (“GO”) pursuant to Ordering Paragraph 58. of
NNTRC Decision No. NNTRC-11-01. A copy of this letter of application is attached for
reference.

6/27/2016 1:42 PM




THE NAVAJO NATION RUSSELL BEGAYE 'R ESHEMT
JONATHAN NEZ Ve Pussiiatsg

September 16, 2015

Table Top Telephone Company

Atin: Lisa Rossi, Customer Service Manager
Post Office Box 820

Ajo, Arizona 85321

Greetings Ms. Rossi,

This letter is requesting a meet and greet with your office. We are Navajo Nation Telecommunication
& Utilities (NNTU), a department -under the Navajo Nation, located in Window Rock, Arizona, Qur
department is responsible for the procurement of telecommunication services, both voice and data circuit
services, on.behalf of the Navajo Nation government offices. The Navajo Nation government offices
are sporadically located over three states: Arizona, New Mexico and Utah. We currently have 4 active
accounts with Table Top Telephone Company.

We would like to discuss your telecommunication service offerings along with any questions we have
regarding our existing accounts, We are particularly interest in becoming familiar with your
telecommunications services which include current/future voice services, current/future internet
services, telephone or internet forms, ordering process, technical support, billing, account representative,
and telecommunication equipment offers.

Please contact me at (928) 871-7745 or via email: clarindabegay(@navajo-nsn.gov to schedule a meeting
with your office. We look forward to meeting with your company.

Sincerely,

CpEss

Clarinda Begay
Accounts Maintenance Specialist

p (Y Pcarl Lee, Program Manager I, NNTU
chronofile




Table Top Telephone Company & NNTU Meeting
Date: October 20, 2015 @ 11:00 AM

Agenda

1. Introduction
2. NNTU Overview.
a. Policy & Procedures
3. Telecommunication Services
a. Service Offerings (voice, data, two way radio)
i. Installations
ii. Additional features
b. Pricing
¢. Coverage Area
d. Request Submission
e. Forms
f. Tech Support
4. Technician Responsibilities
5. Customer Responsibilities
6. Account Information
a. Existing Accounts

b. Billing {duplicate invoices, account history, etc)

7. Questions




GSCN-46-10

RESOLUTION OF THE
GOVERNMENT SERVICES COMMITTEE
OF THE NAVAJO NATION COUNCIL

21" NAVAJO NATION COUNCIL - Fourth Year 2010
AN ACTION

An Action; Relating to Government Services; Approving Amendments to the
Navajo Nation Telecommunication and Utilities Department's Telecommunication
Service Policy and Procedures

BEIT ENACTED:
1. The Navajo Nation hereby approves amendments to the Navajo Nation
Telecommunication and Utilities Department's Telecommunication Service

Policy and Procedures, adopted through GSCN-30-08, as set forth in the
attached Exhibit A, '

CERTIFICATION

I hereby certify the foregoing resolution was duly considered by the Government

Services Committee of the Navajo Nation Council at a duly called meeting at Tse' Daa’
Kaan Chapter, Hogback, New Mexico Navajo Nation at which a quorum was present and
that the same was passedby a vote of Sinfavorand 0 opposed, this 31‘d day of

November, 2010.
Ervm M. Keeswood Sr. Chairperson
Government Services Comuniitee
Motion: Amos Johnson

Second: Orlanda Smith Hodge




Navajo Nation Telecommunication & Utilities
Telecommunication Service Policy & Procedures

Authority: Pursuant to Governmeht‘Service Resolution GSCAU-27-09/A, the purpose of the
Navajo Nation Telecommunication & Utilities (NNTU) department is to plan, administer and
manage the telecommunication and utilities activities for the Navajo Nation.

Purpose: NNTU seeks to provide telecommunication services to the Navajo Nation
government offices in a cost effective manner and to ensure telecommunication services are
utilized for critical communication and to lessen telephone abuse by users and overcharges by

the service providers.

Policy: All Navajo Nation departments/programs shall request for telecommunication
services through the Navajo Nation Telecommunication & Ultilities (NNTU) department. Navajo
Nation departments/programs shall utilize telecommunication services in the performance of
Navajo Nation business. NNTU will not be responsible for telephone abuses which are
considered disallowed costs. ‘ ~

Definitions:
Telecommunication_services — Transmitting voice and data communication services via land

line, wireless and data line connectivity. Examples: Telephone, fax, internet, etc.

Telecommunication equipment — Hardware necessary to install telecommunication services.
Examples: Telephone sets, modem, cabling, etc.

Centrex — A business communications system that provides direct dialing capability and
advanced calling features that provides switching at the central office instead of at the
customer's premises.

Key system — A key system or key telephone system is a multi-line telephone system typically
used in small office environments.

Procedures:
1. All telecommunication services shall be requested to NNTU through the completion of the

following form(s}), as needed. .
a. Telephone Service Request Form (Attachment A)

b. Data Circuit Service Request Form (Attachment B)

2. Departmenfs shall budget for telecommunication expenses as stipulated by the Navajo
Nation Budget Instructions and Policies Manual.
3. NNTU shall-receive all Navajo Nation departments/programs telecommunication invoices
and process payment. All tetecommunication costs will be handled as follows:
a. Costs associated with installation, repair and equipment will be the

responsibility of the department




b. Monthiy recurring basic service costs for Centrex telephone lines
prefix number 810 and 871 will be the responsibility of NNTU.

C. Monthly recurring cost for Centrex telephone lines not listed in item b.
will be the responsibility of each applicable department.
d. Monthly recurring costs for non-Centrex telephone lines shall be the

responsibility of the department and item b will not apply.
e. All costs associated with T-1, DSL, internet Dial-up, DS-3, Metro
-~ Ethernet and other data circuit services shall be the responsibility of
the department.

4, The Navajo Nation procures long distance services through their designated General
Services Administration (GSA) service provider. All Navajo Nation long distance costs
are budgeted under the Telecommunications Fixed Cost funding.

a. NNTU will periodically review call detail for abuse and will follow up
with department for corrective action.
b. Request for call detail information shall be in writing.
5. NNTU shall be included in the procurement of all telecommunication equrpment and
services for the Navajo Nation.
a. All procurement shall be in accordance with the Navajo Nation
procurement regulations and laws,
b. NNTU shall approve all department/program telecommunication
equipment and services procurement.
c. NNTU shall provide technical assistance in acquiring standardized
. felecommunications equipment.
6. NNTU, in conjunction with departments, will be responsible for annual inventory of
telecommunication service lines.
a. NNTU is responsible for maintaining a complete inventory of all
Navajo Nation telecommunication service lines with the following
information:

i. Diviston, department or program

ii. Busmess unit number

iii. Funding period

fv. Type of lines (i.e. Voice and Data Circuit)

V. Physical location

b. Each department is responsible for ensuring their telecommunication
lines are being utilized and will report any unused services for proper
action.

7. NNTU will ensure the proper usage and care of telecommunications equipment.

a. All departments shall utilize telecommunications equipment for
Navajo Nation business only.

b. All telecommunications egquipment shall be kept in good working

condition by employees.




10.

11.

C. Any costs associated with the misuse and abuse of equipment shall

be the responsibility of the employee.
d. Obsolete and irreparable equipment shall be returned to NNTU for

proper disposal.

- All equipment and operation of telecommunications equipment is subject to the rules and

regulations of the Federal Communications Commission (FCC). For additional
information, visit the FCC website: hitp:/iwww.fcc.gov.

All Navajo Nation employees shall abide by the following in the use of telecommunication

service: :

a. Collect calls: Shall not accept collect calls.

b. Personal call; Discouraged from making personal calls, .

c. Directory Assistance: For free service, dial 9-1-800-FREE-411. Use
of other services is costly and prohibited.

d. Third party calis: NNTU will not permit third party calls to any Navajo
Nation telephones. ]

e, Long distance calls: Personal long distance calls are not permitted to
be placed from Navajo Nation telephones.

f. 900 Calls: The Navajo Nation absolutely disallows calls to 9-1-800-
XXX-XXXX and/or other similar numbers. Any individual(s) or fribai
department making these ftypes of calls shall be subject to
disciplinary action and/or criminal prosecution.

g. Voice mail: Navajo Nation employees should not abuse the option of -
message services (voice mail) and must be kept to a minimum during
office hours when it is necessary. All employees are responsible for

‘ answering the office telephones during working hours.

h. Telemarketing calls: All Navajo Nation employees shall not accept
setvices from telemarketers for telecommunication services (i.e.
voice messaging services, internet services, website hosting, etc.)

i. Emergency 9-1-1 calls: For Centrex telephone lines, dial 9+911 for
Police, Fire, EMS in case of emergency. For all other telephone lines
contact your service provider and/or vendor. ‘

j. - Harassing calls: If you receive harassing or threatening phone calls,
notify your immediate supervisor and report the incident to the local
law enforcement agency. '

All supervisors shall ensure their employees comply with the Telecommunication Service
Policy and Procedures. The employee will be responsible for all costs associated with

non-compliance.
All non-compliance issues will be addressed to the program, department, or division head

and the Office of Auditor General. Failure to address non-compliance may result in
termination of services. :




12.

13.

Clarification to the Telecommunication Service Policy and Procedures
The NNTU department may issue whatever additional directives and memoranda deemed

necessary to clarify the intent of this policy and procedures.

Amendment to the Telecommunication Service Policy and Procedures
The policy and procedures may be amended when necessary with the approval of the

Government Services Committee.




‘Department -~

Department Name: [ . | Date:|
| Contact Telephone No.:|

Contact Person: |

Business Unit #: | : |

Physical Address:
{Current}

{Street Address, Highway, Route Number, Building number or name}

Supervisor's Name:|

Requestor's Name: | ' [
| Supervisor's Signature:|

Requestor's Signature: |

[] Naw Instaliation(s) [ Voice Mail Services [[] Repair/Maintenance
0 Line Move(s) ' [} Programming of linefequipment
] New Equipment Purchase [ Disconnection

¢:Requested Above

_ - ForNew Installation(s); " -
Circle Type of Service: Gentrex or Key System

Circle Type of Telephone Line: Single or Business (Specify if ordering both type of telephone fines)

Circle Type of telephone set: Single sets - M8009 (basic), Quantity _  OR
- M9316 {speakerphone), Quantity .
Business set - M5316, Quantity .
(Telephone sets have to correspond with type of telephone line selected.)

Choose one Dialing Option: [ ] Station-to-stafion ; (.1 Four States
[] Local , L] Western States
[T Arizona [1 48 States

Additional Calling Features: (View website: www.nntu.navajo-nsn.gov for calling features)

Floor Plan:  [_] (attach to telephone service form)

_EorLine'Move(s):

Circle Type of Line Move: Internal or External

Frovide New Physical Address:| '

Floor Plans:  [] Current location of line(s) (] New location of line(s)
(Please attach the two floor plans to the Telephone Service Form)




Choose type(s) of Equipment: (View website; www.nntu.navajo-nsn.gov for available equipment)

Indicate Telephone Number for Equipment Replacement: ' |

Quantity: [ Telephone sets Model No.
Quantity: [l Base cords indicate Type
Quantity: ] Receiver cords Indicate Type -
Quantity: [] Power Boxes Indicate Type

Quantity: [ Headsets

Affected Telephone Numbér:l l

User's Fuli Name:] |

User's Job Title:l |

. Justification: (Why service is required fo perform their duties and responsibilities)

Specify telephone calling feature(s): (View website: www.nntu.navajo-nsn.gov for calling features)

Identify Telephone Number{s):

Specify Telephone Number; |

Type of Repair and Maintenance:| .

Submitted to Frontier Communications on:

Remarks:




elecomimunication 8 Utilities Department -~

Department Name: | S - I Date:l
Contact Person: f | Contact Telephone No.:|
Business Unit #: | I '
Physical Address:
{Current)

(Street Address, Highway, Route Number, Building number or hame}

Requestor's Name: | ] Supervisor's Signature: |

(] New Installation(s) * [’] Disconnection

(] Line Move(s) [} Repair/Maintenance

Choose type of instaliation:  [_] Dial Up Internet ("] Metro Ethernet with Internet

-1 DsL. (] Metro Ethernet without Internet
(] T-1line
Specify type o_f datawiring: [ CAT5 {(# of drops) - [_] No, wiring needed
[JcAT® (# of drops)

Floor Plan: [ (attach to data serrvice form)

Circle Type of Line Move: Internal or Ektet‘nal

Provide New Physical Address:l l

Floor Plans:  [_] Current location of line(s) [} New location of line(s)
(Please attach the two floor plans to the Telephohe Service Form)

Identify Telephone Number(s):
Identify Circuit ID# (if applicable): |.

Specify Telephone Number:| . ' I
Identify Circuit IDJ# (if appficable):l ‘ I

Type of Repair and Maintenance:,




Submitted to Frontier Communciations on:

Remarks:




Meeting Notes with Navajo Nation Telecommunication & Utilities (NNTU)
October 20, 2015

Start Time: 11:00 a.m,

Present:

Lisa Rossi-Table Top Telephone Co., Inc.

Laura Trujillo-Table Top Telephone Co., Inc.

Pearl Lee-Program Manager |, NNTU

Clarinda Begay-Accounts Maintenance Specialist, NNTU
Monica Ayze-Accounts Maintenance Specialist, NNTU

Clarinda asked everyone to introduce themselves and then passed out the Agenda (attached)
and NNTU Service Policy and Procedures {attached), to be reviewed by TTTC at a later time.
Explained NNTUs role of overseeing Governmental Agencies on the Navajo Nation and are
responsible for the billing of each account.

Lisa gave a brief history of Table Top Telephone Co., Inc. (TTTC} since it began in 1995, and
described each of the 6 exchanges and their locations. Listed all of TTTCs offerings, what
authorization is needed to manage adds, moves, and changes to the subscriber accounts. Went
over the CPNI compliance rules that TTTC has to abide by, as well as mentioning TTTC is tariffed
by the ACC. Clarinda requested to add the authorization of two additional employees to the
accounts they maintain, Harriet Willie and Monica Ayze.

Lisa handed out TTTC welcome packet explaining that the new subscriber will receive this once
the application and service is set up. Stated that TTTC renders hills on the 1* of each month and
they are due on the 15th. Discussed online access to pay for current and overdue bills. Accounts
discussed that NNTU has responsibility for are:

- Behavioral Health

- Head Start

- Nahata Dzill Senior Center
- Lupton Senior Center

Pearl stated she would like the contact names for each account. Lisa mentioned our new hilling
conversion, and how it will be easier to get the accounts itemized. Pearl also stated Frontier is
the one of the biggest providers of utilities on the Navajo Nation. Lisa mentioned that TTTC
offers 24 hour technical support and has a manager on call every week night/weekend. We
don’t usually dispatch a tech unless it is a medical emergency or a business is without service.
Gave our numbers to our on-call supervisor, toll free number for customer service/repair and
toll free number for our 24 hour technical support for the Internet, ISPN.

Lisa explained our Centrex offerings. Lisa will send Pearl a list of the features and the costs, and
explained how easy our website is to access our offerings. Will also send a copy of TTTC internal




application to Pearl for new service requests. Qur normal turn around to get the service
repaired is 1-2 business days. Gave a brief history on Philbert James, Sanders technician. Lisa
also mentioned TTTC is active in contributing to the communities we serve.

Clarinda asked if anyone else had any guestions, and no ane did so thanked TTTC for making
the long trip and glad to have finally met us.

Meeting adjourned 12:07 p.m.




Summazry of the Project Review Section
Navajo Land Department
Division of Natural Resources

The Project Review Section of Navajo Land Depattinent is responsible for recéiving and
processing fand nse applications for all propesed projects that require tribal review and
consideration. These proposed projects on, over and across Navajo lands including: Rights-of-
Way, Land Withdrawals, Sand and Gravel Penmits, Revocable Use Permits, Temporary
Easements, Seismic Sutveys, Pernission to Survey, Business Site Field Clearance and Lenses.
Ou office coordinates processing with all five BIA agencies, in addition to Alamo, Canoncito and
the Ramah Navajo Reservation plus the “New Lands™ Arca,

All the aforementioned docurments xust have the following: Letter of Application; Chapter
Resolution; BIA Lettor of Recommendation; Environmental Assessment; Archasological Smvey
and Clearance; Susvey Plat; Filing, processing and field clearance Fees; other sipporfing
docuruents, Le. Surety bond, appraisal report, and associated permiit application, ete.

Project Review Section has two Right-of Way Agents thut conducts all field cleatances on
proposed projects, They identify landusets and obtaitied their consont through the Distriot Grazing_
Comumittees and/ot Easter Land Boatd Members confirmation,

‘With the excepiion of the proposed land withdrawals or proposed business site leases, all

" application are process through” 'fe‘Bm“iﬂi'gén'cy"ﬁﬁﬁl"Estata'Serv'rcs'Office;--"-R;esolutions"fcrr-

proposed tand withdrawals can be process directly through the Project Review Section,

Depending upon the complsteness of the applications, they average hibal review process
frorn the Division of Mataral Resources to the President’s Office takes approximately four to six
weeks, Delays in processing any proposed (iject is usnally associated with: existing land
disputes; failure of the applicant to meet the demands for compensating the affected landusers;
refnsal of the Ianduscrs to grant consent; unavailability of the landusers that have relocated off
‘Tribal lands with no forwarding address; and submittal of incotnplete project application. These
detays usually take one 1o four additlonal weeks to resolve.

A, The'Tribat Signatore Approval Sheet (8.4.8,) Review process is as follows under
. the Division of Natural Resources:

1. Navajo Land Depactment. (NLI)) » Alfted Dehiya, Director {review
land status, survey, logal desctiptions and comments)

2. Fish and Witdlife Depariment (F&W) & Natural Heritage Program -
Gloria M, Tom, Director (review EPA decuments for compliance with
Federal and Tribal Regulations affecting Threatened & Endangered Species
<plants and animals>).

3. Historie Preservation Depagriment (HFD) - Dr. Alan Downer,
Dirsctor (review Arclizeological and Cultaral Clearances).

4, Minerals Depavément (MIN) - Akhtar Zaman, Ditector (recommends
tribal considetation, rental payment, and royalty rates, etc. On all
applications submitted by private entities).




B.

Revised: 3/5/92

8.
9.

16,

Diviston of Natural Resources (DNR) - Arvin Trojillo, Executive
Diivector (reviews and sugnames for Division approval based upon programs
and departments tecommendations).

Navajo Environmental Protectton Agency (NEPA) - Derrith
Watchman-Moore, Executive Director (review Buvironmental Assessment
for compliance with NEPA Regulations as adopted and amended).
Diepartment of Justice (DOJ) - Attoineys, Natural Resources Unit
Office of President and Vice President (PVDP) - Staff Assistant
Legislutive Counsel (LC) - Altorneys

Resources Conmmittee (RC) - George Arthur

S.A.S. Processing involves the following Departments if the propesed
development specifically requires their review and surnaime;

+

RS FLE

Forestry Depatitnent - Robert Billie,A Dixector
Agricuiture Departinent - Blizabeth Washbuine, Director
Parks & Recreation Deparitment - Clarence Gorman, Ditcetor

~ Water Development & Maintenance Department - Johnuie 1. Francis,

Director

"§.A.S. Processing for projects that requirs funding verttication of différent ™~

account(s) or Intergovernmental coordination requites the review and swrname of

the following:

1. Office of Budget and Contract

2, Controller

3. Intergovernmental Relations Commiitee (IGR)




DIVISION OF NATURAL RESOURCES
Mavajo Land Depatiment
Project Review Section

PROMEGT APPLICATION PACKAGE

Projact Review Section of Navalo Land Depariment rogolves and reviews all project applications.
Hefore the project application package(s} ls processed, all docwments regarding the project
application(s) should be complete and consist of the followlng:

A,

B,

Letter of Applivation
A lsiter desctibing the type of preject and ganeral location should be submitted (l.e. Right-of-

Way, Extensions, Revocable Use Permits, elc.). The letler of applioation showld be submitted
ta:

Divislon of Natural Resources Agency Bureau of Indian Affalrs

Ptoject Review Saction feal Eatate Service Office

Post Oflice Box 9000

Window Hoek, Arizona B6516

Phona: (520) B871-8447/6695

Leaal _Desecription/Map

A map with lagal desoriplion must accompany the project package. A certified surveyars can

gonduct this swrvey, Fer mwore informalion contact: T LR

A

Mr. Charles Joe, Compliance Officar
~Survoy- Section/Navalo Land Depariment
{620) a71-8402 or 7160

Ironmental , Assessment (E
An Environmental Assessnient, Catagorleal Exolusion or FONS| must accompany the project
package, For are Informatton or asslstance contact:

Ms. Rerlth Waishman-Moore, Execullve Direstor Rose Dewayns, EF Assistant
Environmantal Protaction Administration BliA-Environmental Qualily Office
Past Office Box 339 Past Office Box 1080

Window Hook, Arizona 86818 Gallup, New Mexico 87305
(620) B71-78D2 {505} 968-8206
Archavalovicn Iy nd_ Clearance

An Archaeological Survey and Clsarance must accompany the project package For more
inforimation or agslslance coniact:

Mt. Anthony Kiesert, Diractor

Navajo Natioh - Archasological Department
Poat Gfffos Hox 689

Window Rook, Arizana 86515

(520} 871-6640/8641

Other_ Supportinyg Doguments
A Ghapter Resolution is required.

NOTE: Any Fees or Paymenls ate due at the fime of the Project Application Package s
submitted.

Rovisad: 4/21/9%




DIVISION OF NATURAL RESOURCE OJECT FEES

Pursuant to Title 16, Navajo Tribal Code, Section 204{12), the following fees dre
established for services performed by the Division of Natural Resources, Fees ate subject to
change without notice,

A. FEES
Filing and Processing Fees: .

For the filing and processing of all applications for the use of lands, including, but not
limited to business leases, exploration permits, sand and gtavel petmits, hot plant sites,
construchion or mouitor sites, weather tower sites, microwave and communication sites,
tights-of-way, etc.; Pes is per project/site ... . .. cieen . $3060.00

Supface Cleavance Fees:

For sevvices of Yeld Agents in performing surface investigations and cleatance per day;
Minimum Charge . v v . v v+ » $200.00, Surface Damage Fees ate also estimated by
the Figld Agont whei he/she is conducting the field clearance. (This amount varies).

h

- - [ e R

E

B.  PAYMENT ' CEE A

1. The filing and processing fes is due at the time of application. The fee nust-hezpaid
T i ordet to have the application filed and processed. Neo refunds will be

gmnlgg.

2. The surface cleargnce fees is due at the same time as the filing and processing fee.
The per day minimutn charge must be paid in advance of smface clearance services.
Tf surface clearance services require more time than the minitnwm charge, then the
additional fee is due at the time of surface clearance completes its work, Surface
Damage Foes are also due after the Field Agent completes his work and toens in
his/her report with a yecommended fee that be compensated to the land uset{s), we
will notily you if there are any surface damage foos. All surface clearances fees
shall be collected prior to official action on the applicaiion by the Navajo Natton.
Final documents will not be issued until payment is received. ’

3. A check or money ordet fot the proper amount payable to the Mavajo Nation must
acconpany to each project application.

4. Payment is to be submitted fo:
The Navajo Nation
Division of Natural Resources - Project Review Section
P.C. Box 9000
Window Rock, Asizona 86515
C. EXEMPTIONS FROM PAYMENT

1. Chapters of the Navajo Nation
2. Agencios of the Navajo Nation Administtation




THE
NAVAJO
NATION

FISH AND WILDLIFE DEPARTMENT, P.O. BOX 1480, WiNDOW ROCK, AZ 86515, 520-871-6452

MILTON BLUEBOUSE .
PRESIDENT R S S

L S [
ot = Ha I

28 August 1998 | I~

MY

L n m |

a4 RICK
ANI) DERARTMENT

Project sponsors;

Enclosed is a list of consultants who have prepared biological evaluations, and have conduoted
biological surveys for environmental assegsments on the Navajo Nation, Inclusion on the Jist
menns a consultant has been pemmitted by the Navajo Fish & Wildlife Department (NFWD) to do
surveys in the past, and has done uccoptable work. Inchusion on the list does not guarantee

- quality work in the future, Absence from this list is not necessarily 2 reflection on a consultant’s

quality of work.

As soon gs possible, project sponsors should advise their consultant(s) to contact the NFWD’s
Management and Reseatoh Seotion (at 520.871-7068) for a biolo gival invegtigation permit; and
Natural Heritage Section (at 520-871-6472) for a list of threatened and endangered plants and
animals in the project area.

@52@ m')t@f—

Gloria Notah, Dircctor
Navajo Fish and Wildlife Depaxtment




Biggs, James

10324 Apache NE
Albuquergue, NM 87112
Contact; James Higes
505-298-9440

Biologioal Survey Services Program
Navajo Fish & Wildlife Depariment
1.0, Box 1480

Window Rock, AZ 86515

Cuonigci: Debra Yazede
520-871-7070

BIG/WEST, ing,

1063 West 1400 North
Loga, UT 84321

Contiet; S, Blaise Chansan
8017524202

Botaioal and Environmental Consulting

1O, Box 201

Flagstaff, AZ B6002

Contact: Arthur M, Phillips, 00
520-779-22R8

{adar Creek Associates, Inie,

016 Wilishire Avenug

Fort Collins, CO 80521

Contact: Mike Phelan
Stoven Viest

9701493-43%4

CSWTA, Ino.

B.0. Box 790

‘Tubs Chy, AZ 86045

Contact: Carol S, Yazzie Ward
Stephen L. Ward

520.283-4323

Dames & Moore )
Cambsie Corporate {enter
1700 X5, River Road; Suite B-300
Tucson, AZ 85718-5876
Contast: Linwood Smithy

Kim Ctero
520-520-1141

Eagle Ecological Services
30 Fonda Road

Santa Fe, NM 837505
Contacy; Dale W. Statlecker
505-082-4692

BIOLOGICAL CONSULTANTS

Heosphero Environmental Services
5850 F. Main; Sulte B
Faymington, NM 87402

Coniget: Mike Eisenfeld
305-327-3088

Eoosystem Management, Inc.
4004 Carlisle NE; Sulte C1
Albuguergue, NM 87110
Contact: Bill Howon |

Mike Tremble
505.884-5300

ENSR. Conguliing and Engineering
1601 Prospect Parkway
Fori Colling, CO 80525
{Contact: Phil Hackney
Jon Alstad
070-493-8878

Tatermpuntain Ecosystems |
ZT0E 1230N

Springvills, UT #4663
Contact: Ron Kass
801-489-4590

Marron & Associates, Inc.
7809 Fourth Strest, NW
Albuguerque, NM 871075526
Contacts: Ken Murran

Panl Kuight
505-298-8848

Metric Corporetion |

8429 Washington Place NE; Suite A
Alhumergue, NM 87113

Contact: Pete . Metuttor
505.828-2801

R.B. Dutean & Associntes
7441 Calle Maicoba
‘Tucson, A7 85710
Contact; Russell Dunoan

SWCA, Inz,

114N, Sou Franclseos St.; Suite 100
Flagstaff, AZ 86601

Contact; Stephanie Treptow
520-774.4500




ENVIRONMENTAL ASSESSMENT CONSULTANTS

Mz, Tom Rice

ALTA

20839 CR. W

Lewis, Colorado 81327
Phone No. (303) 882-2467

M, James Turquacise, Environmental Specialist 1
Capital Improvement Program (CIP) Depariment
Navajo Nation/Division of Community Development
Window Rock. Arizona 86515

Phone No. (520) 871-6174 or 6509

Mr. Brian Wood

Pexmits West Ine.

17 Verano Loop :
Santa Fe, New Mexico 87505
Phone No. (503) 466-8120

M. Robett Crabb

[INA BA

3005 Noxthridge, Suite J
Farmington, New Mexkico 87401
Phone No. (505) 327-10672

Benjamin Bennett

Professional Services Associates
P.O. Box 388

Window Rock, Arizona 86515
Phone No, (520) 729-5937

LR, Analla

P.O. Box 1034 .
Gallup, New Mexico 87305
Phone No. (503) 863-3943




SAMPLE

OFFICE OF THE PRESIDENT
THE NAVAJO NATION

SIGNATURE APPROVAL SHEET

FROM: DIVISION OF NATURAL RESOURCES - Project Review Sectioh

Howard Phitlip Draper
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DNR-_

Exts: 8447 or 6695

DATE:
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SURNAME:
1. NLD:__ DATE:
2, FEW: DATE:
3. HPD: . .. DATE:
4. MIHN: DATE:
5. EPA:; DATE:
8. DNR:_ DATE:
7. Do DATE:;
3. PVP: DATE:
9. LG, DATE: y -
10, RC: DATE:
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Date sighed
PP OFFICE

# of Slghature(s}

Disposition

Initial

ORIGINATING DEPARTMENT

DNR FILEG

*

DEPARTMENTS!

Navajo Larid Depatiment

Fish & Wildlife Dapartment
Histatle Preservation Department
Minerals Dopartmant
Environmental Protestion Aganey
Division of Nalurat Resources
Bepartment of Justice

Presitdent & Vics-President Qf¢,
Legislative Gounuel

Resources Commitieo

Gthers _Deparimanis:

Parks & Recreation
Agrcultural Deapariment
Weisr Ressttoes Deparimant
Forestry Management Ofilce

el

B e e A YR 1 S 7 P et o et b A ra et

e

DIRECTORS:

Alfrad Dehiya

Glotla M. Tom

D, Allan Downer

Aktitar Zaman

Dertlth Watghman-Moote
Arvin  Trujlllo
Atlorney/NHU

Slaff Aguistant

Leglslatlve Slail

George Arthur, Chairperson

Clarenoe Qorman
Eliza-Beth Washburne
Johnnle Francis
Raobert Billle

TELEPHONE NO.

8401/6502
6451/6642
$437/7148

6587

7892/7751
8502/6592
§343/6244/6345
#363/6354/6388
7166

5382/64883

6638, 6647
6606

(620) 729-4003
(524) 720-4007
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The Archagology Department is the only organization whose. mission.

- isvh;:;m@idz archazological field serdices to all the Navajo people.

We have offices in Window Rock, ai‘minghﬁn and Flagstaff in order

to provide the most effective services, CALL. US @ 520-871-6540.
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BIOLOGICAL EVALUATIONS

FOR LAND-USE AGTIONS ON THE NAVAJO NATION
SBUMMARY
SEpTEHMOER 18027

Proposed land-use actions (projects) on the Navaje Nation require an
evaluation of the agtlon’s impact on biological resources of concern,
which encompass f£ish and game to federally listed threatened and
endangered (T&E) species and haliitat. FRvaluations must be reviewed by
the Navajo Fish & Wildlife Department (NF&WD) before project approval hy
the Navajo Nation Council, Resources Committee, Navajo Nation President,
or their delegatee. Length and depth of an evaluation depend on its
subject, An evalunation may be pavrt of another document, such as an EA,
The evaluation must ipcliude, but should not necesgarily be limited to:

PROJECT NAME (and NUMBER, 1f applicable).

PROTECT DESCRIPTION: 'ype, components, dimenslons.

PROJECT LOCATION: Legal description, UIM coordinmtes, and/or distance to
a landmark - mugt match the legal survey desaription.

MAP: Plot the project on a map (USGS 7.5 wminute topographia map,
preferably) - mugk agree with the lagal survey nap.

RESEARCH: How were biological resources of concern determined for the
project area? See below., & bicleogical survey is usually necessary.
(Surveys magt be permitfed by the Director, NF&WD. See below.)
ANALYSIS: How will biological resomrces he impacted, directly,
indirectly and cumulatively, by the project? This analysis must be
based on relsvant information and fullow a clear line of reasoning.
AVOIDANCE: Ave changes to the project needed to avoid take! of tribally
1igted endangered species or effect! on federal T&E species/habitat?
CQORDINAMIONCONSULTATION: This ig regulred 1f take or effeclt are not
avolded, Contact the NF4&WD and U.8. Flsh and Wildlife Service.
MITIGATTGON: What project changes are required (by law, regulatiomn, eto.)
to off-sel taking tribally listed spaaies, or atffecting federal T&%
species/habltat, or significantly impacting other biological resources?
Will voluntary measures t0 conserve bilologlical resources be implemented?
EVALUATTON PREFARER: name, telephona number and gualificatians.

v wvn drd

sang e et

A copy of "Navajo Nation Biologleal Bvaluation Guidelines" is available
frea, from the Navajo Natural Heritage Program (NNHP), NF&WL, P.O. Dox
1480, Window Rook, BZ, 86518; (520) 871-6472. In preparing an
evaluation the following personnel can be contacted for information:

Dars ManageR, NNHP - location and status of binlogical resources of
concern {gee atbached information request procedures).

oraNza®, NNHP - rare and T&E plant biology/conservation.

Zoornwiar, NNHP - rare and T&E animasl biology/conservation.

PNVIRONMERTAL _REVIEWER, NNHP ~ sanvironmental lay, evaluation
preparation, analysis of effect, avoldance/mitigation measures.

WinprLirn BIoLogIst, Research/Management Section, NF&WD (871-6441/2) -
bialogi and conservation of flsh and game species; igpuance of
bilelogigal investigation (survey) permits (procedures attached).

ATTACHMBENTS 3 (1) INFORMATION REQUEST PROCEDURES
C{2) BIOLOGICAY, INVESTIGATION PERMITTING FROCEDURES

! 8as Navajo Nation Code §800(a), and 50 Code of Pederal Regulations § 402.02

Iembioovel weon




PROCEDURES & FEES FOR INFORMATION REQUESTS
Navajo Natural Heritage Program {NNHP)
January 1996

!nfarmatfon Regupsts (IHs) = Requests for information on the poeurrance/potential gocurrence of spames of

A

Bf

C.

soncerp at potentlal projeot sites on the Navajo Natipn.

PROCEDURES

Hubmit IRs tot

Date Manager
Natural Heritage Progrem

.Navajo Fish & Wildlife Department

P.0O. Box 1480
Window Rock, Nevajo Mation, AZ 86515
{5205 871-7603

IRs must include the following items:

_10

Wiitten request. Rs nwist be in writing, Pracessing of an IR may bepin if a verbal requust s made
{provided itemns 2 and 2 are met), howover, & response will not be provided until a writien raguest
is teceived. Please refer to each projest by a specific name and number {if avallable), as that
elitninates the potential for confusion during porvespondencs,

Proieot summare. A summary of the propoesed project is necessary 5o on IR can be adeduately
reviewsn. Biological cuncerns may vary depending on factors such ag the project size, type and
loaation, the length and time of constiuntlon, ete. Project summaries should he as $;Janifi<, as
possible, but not excessively lony or detailed,

Maps, A map of the area with the projact site clently dellneatad is sssentinl. Processing of an iR
will not begin until maps are received. Roproductions of USGS 7.5-minute topegraphic wiaps are
highly preferred. Please includs the quadneap name on all fopoegraphic map raproductions, I
topographic maps are not pveilable, maps must have g scale and some type of gesgraphic

- referenoe point(s) 5o the project location and dimensions can ko easlly end accurately identifiod,

The NNHP will respond to 1Rs within 156 working days of teceipt. "Standard® responses will avrlst of
{1} spenieg known to occur at or hear the potentinl project site, and (2) speciss having the potentlal to
oeour anywhara on the USGS 7 Bminute quadmapls) ceptalning the project boundarias, Your project
biologist should have the experiise to determine which of the quad-spacific species linted have the
patontial to acour at the particuler project site, Projects determined by the NNHP staff to be of a
particularly sensitive nature with regards to bivlopical izauves (based on the projeet summary and map)
will include a move datailed response than the "standard”.

NOTE: The absence of any one of 1he three items listed above in B will lengthen the processing tirms.




FEES*

$B0 per request (includes the first four USGS 7,6-minute quadmaps reviewed]; plus
45 for each additional USGS 7.5-minute quadmap reviswed,

Separate projocts wil be considered soparats reguests. If a eingle letter sollelts Information o move than
one project, a separate fee will he charged for each project,

The Navaju Divislon of Financa will issue an involce to the requestor a short time after the NNHP provides
a iotter of response. :

#Foes are waived for IRs from agencios of the Navaje or United Stetes governments,

A,

B.

ADDITIONAL INFORMATION
For each species inoluded In a Jetter of respanse, the folfowing triba! and federal zistuses will be
ndicated: Navajp Endangered Species List (NESL), federal Endangered Spacles Aut (ESA), federal
Migratory Bird Tranty Act {MBTA), and federal Eagis Protection Act (EPA).  Information will not he
provided on stato atatus. Speoies included which do riot oceur on any Navajo, federal, or state listing
or spectes with only ESA candidate or NESL group 4 status have no legal protection and will be inaluded
far project planning and information gathering purposes only.

The U,B. Figh & Wildlife Service's National Wetlands Inventory (NW3] maps must be examined to
determine whuther areas classified as wetlands are present o ahsent pt potential project sites. In cases
where the maps are inconclusive (e.g., due to thelr small scaigl, fleld surveys must be completed. For
field surveys, wetlands identification and delineation methotology contained in the "Corps of Englneers
Wetlards Dalinoation Manual™ (Technisal Repart Y-87-1) shutdd bs used, When wetlands are pressnt,
potential frpaots must be addressed in an environmental assessment and the U.S. Army Corps of
Enginesrs, Phoanix office, must be contactad. NWI maps are avallable for examination at the NNHF
office, or may be gurchased through the U.S. Geologioal Survey {order forms are available through the
NNHE). Tho NNHP has complete coverage of the Navajo Nution, exeluding Utah, at 1:100,000 soale;
and coverae at 1:24,000 soale in the southwaestern portion of the Navajo Nation.

The proceduras for handling wetlands issues may ohange in the nesr future because the Navajo Nation
is in the process of developing regulations regarding Impacts to wetlands. These regulations are
tentatively called the "Navejo Nation Aquatic Resources Frotection Program.” A guastionnaire, to ho
used in confunetion with the NWI maps for the preliminary asssasment, may ba a requirement undor these
ragulations,

The information provided in a letter of response is based on existing data known to the NNHP at the tima
of the IR, The information should not be regarded as & fina! statament on the ccourrence of any spacies
of coticen not should it substituts for onvsite surveys for spaclas. Alsn, because the NNHP database s
continually updated, any given response is only wholly approptiate for its respective request,




THE
NAVAJO

ALBERT A. HALE ’ THOMAS H, ATOITTY
FHESIDENT VICE PRESIDENT

PERMITTING PROCEDURES AND QUALIFICATIONS
FOR BIOLOGICAL INVESTIGATION
ON THE NAVAJO NATION.

A, Application procedures:

Applicant must submit to the Director, Navajo Fish and Wildlife:

5

1. Aletter explaining the purpose of the Biological Tnvestigation or Seientific Collection,
Include association with the appropriats institution or agency (e.g, university, consulting
firm, state agency) i the project is sponsored or contracted by thern.

2. Acompleted application for a Scientific Collesting/Blological Investigation Permit,
with the following attachinents:

a) For Biological Investigationy, a study plan including methods, duration and
location(s). Indicate location(s) on & USGS Topographic map or a reasonable
facsiniile, .

b) For Scientific Collecting, submit a study plan, inchuding eollection procedures,
locations, target species, namber of specimens and proposed final disposition of
specimens.

3, Applicant’s resume with qualifications relevant to the proposed stady, A verlffeation
of agsoctation with a federal or state natural rescurce agoency may substitute for a resmne
(e.g. Biologist with a state Game ami Fish Dept.).

B. Stipulations:

1. Permits ate issucd to an individual (the permittee); permits are not jssued in the-name
of a company or group of people. Permit conditions and authorizations are the sole
! responsibility of the permittes. Subpermittesy may be authorized under the permit only if
. they are under the direct supervision of the permities, Submit resumes of subpesmittees.

2, Permits are issucd only for planned Liclogieal investigations; permits are not issued
for the purpose of securing a bid,

3. Upon completion of the study, the permitiee must submit to the Director:




#) A.copy of compiled data before inclusion in the final report. This may be i the
form of fleld notes, or 3 separate report, including transcribed field notes,

species lists, maps, etc.

b) A copy of the final report,

o) A specified number of voucher specimens of each species collected, properly
prepaced and labeled according to standard scientific convention, if required an
the permit.  *

4, Permits are issved for a specified amounnt of time, covering the duration of the study.
Should the study continue lnto a new calendar year, the permittee must apply for a new
permit,

C. Qualifteations: .

1. Minimum of bachelor’s degree in one of the lifs sclences (6.5, seology, botany, .
zoology) including relevant course work, and/or sufficlent field experienco rolated to the

proposed study.

2, Ramiliarity with the local flora and faune. Depending on specifics of the study,
applicant must have knowledge of local eoolopy and/or by familiar with plant and animal
species in the area of study; this may include threatened aud endangered (T4CE) species.
Detailed knowledge of T&E species iy not required to conduct preliminary investigations,
However, should the study reveal potentiat for the presence of TEE species, any
subsequent, in-depth wotk must be conducted by individuals with specific knowledge of
and experience with the spevies in question.  Appropriate foderal permits must also be
secured prior to field work,

D, Biological Reconnaissance:

1. This type of study involvey gatheting basic biological data such as identifying the biotic.
community, commoh species, and other bivlogically tolovant information, General
information relevant to species of concern (8.5, presence/absence of potential habitat) can
be gathered in a reconnaissance; however, results of a reconnaissance may not be

. conclusive, and determinations abont the presence/absence of a species may need to be:
conficmed by a gualified biologist. Tf the purpose of the study js to survey for a species or-
agsess habitat quality then a permit is yequired,

2. A permit is siot required for reconnaissance, hut the Individual must have: a general
kaowledge of field biclogy; ability to identify common animals, plants and vegetation type;
objectivity in reporting findings; average or better, observational skills; and familtarity with
permitting procedutes,

NOTE: Permit prosessing takes a minimum of two weeks, If the application is incomplete or
information is missing fram attachments, then processing will tube longer. Tailure to comply
with these provedures can result in delays in processing applications and may vesult in e

permif revocaiion,
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OFFICE OF NAVAJO AND HOPTINDIAN RELOCATION
NEW LANDS BRANCH

GRANT OR FASEMENT POR RIGILT-OY-WAY

RNOW ALL MEN BY THESE PRESENTS:
That the Unlted States of America for and on behalf of the Indian Owners of the lands described in

Exhibit A hereof, acting hy and through the Executive Director, Difice of Navajo and Hopi Indian
Relocation, Magstaff, Arlzona, hereinafterveferred o as “Grantor”, under authorify contained tn Pablic
Law 994190 wnd Public Law 93-531, as amended by Public Laws 96-305 and 100-666, and pursuatit fo
the provistons of the Act of February 5, 1948, (62 Stat. 17, 25 U.5.C. §323-328), and Part 169, Title 285,
Code of Federal Regulations, doss hereby grant to: V

M&J&pj‘ﬁlﬁghmnm hereinafter referred to as “Grantes,” an easement for right-of-way far
the following purpose(s), nantely: construction of a telephone systew over, across, in and upon the
Following described lands locatad in the County of Apache, State of Arfzona. 'The said easement, as
described in Bxhibit A, attached hereto, s limited to and more particularly degeribed ag:

Thr Navajo Tribe Trast Lands lacated fn the Sectlon 10, Township 19 Novth, Rage 27 Bast and Lot 4 of
Sectlon 30, Township 19 North, Range 27 Fast, Gifa and Salt River Meridian, Apache County, Avizana, Purther
description as shown on attached BxhibitA,

This easementis subject to any valld existing vight or adverse claim, islimited to 2 99 year term ending
on , May 20, 2110_ PROVIDED, that this vight-of-way shall be terminable in whole or In part by the
Grantor for any of the Following eauses upon 30 days written notice and faflure of the Grantes within
sald notice period to correct the hasis for termination (25 CFR 169.20):

A Faflure to comply with any term or condition of the prant of
the applicable stipulations shown in Exhibit B.

B. A non-usé of the right-oftway for a consecutive two year period
for the purpose for which ft was granied.

FOIM MMAF1810.2 7/16/90; 5731 /2002




G An abandonment of the right-of-way,

B Fallure of the Graates, upoi completion of construetion, to file
with the Grantor an affidavit of completion pursnant: to 25 CFR 1569.16,

The conditions of thiz eagement shall extend to and be binding upon and shull inure to the benefitof the

helrs, representatives, successors and aszigus of the Grantee,

TN WITNESS WHEREOF, Grantor has oxecuted this grantof easement t‘niﬂéZ fdayof_~ '
20 1 1'

THE UNITED STATES OF AMERICA
e

T, P ' _
By é%’i At
Christopler |, Bavast’

Breentlve Direstox:

QFFICE OF NAVAJO AND HOPI INDIAN RELOCATION
2.0, Box KK
Flagstaff, Avizona 86002

BxhibitAr Degaription of ROW

Exhibit B: ROW Stipulations

EORM MM#810,2 ?/46,/90; 5/31/2002
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OFRTOR OF BAVAJO & HOPI INDIAN RELOCATION

LAND CLEARING, BXCAVATION AND RECLAMATION
BTIPULATIONS FOR RIGHT-OR-WAY

Weittan Nottfionkion of Major Robivity staios

grantos will ﬂummh weitten novification 6o the Oommigkloner am

follower |

A. B ninlnut of #ive (§) working days prlse o oommancement of unnut’rurhkon,
paoding and wmajor soll-dlstucbing malotenance on bhe right-of-way,

‘e A maximum of 10 working days following complation of consteuwcklon, seeding

and masjor malntensnos.
conginenent of Kotivities Lo Right~of-Hay
ALi vehicular traffio will be confined to wxinting roadway snd/or within the
right-of~way afi granted, exeept as provided in Bection 4 bulow or ag spseifiad

by theé tommlipaioner.

Line and Road Lowstions
Where possible, the ubllity wiil be vonstructed adjacent Lo the area wlesraed

for an aucags road and/or other wight-of-uay.

Other routes will be usaed, LY neceasary, to minimize vieusl lmpaot as
authorized by the Commiveioner.

Roads Only Whete Nedeseary

T areas where the right-of-way does not have permanent access, roads will not

be conptructed wibhin the right-of-widy when terrain will allow vehiclss to
manativer wikhout ouch roads.
glaaping and grading

Clearing, grading and other soll and vegetatlion disturbance will be limlted to

the minimum rasuired for copstrustion.

Gleariug of brush or phrub-type vegetation beneath aorlel will be limitod to

savering the tops of that vegetatlon, Established vegetation will be removed

otily where necessary for the conatrustion of roads, hulldings, polen, towers of

other surfacd structured. In no avent will herbioldes be used without the

written permisalon of the comsleslones.

Tuge and Brush Disposal Requireswnts

Unluss otherwise specifisd by the Comnmiasionsx, the followlng tree and brumh

dippasal regquizements phall be in effects

a; ALl gleared woody materlal 4 Lnghes in diametor or less Luelds the bark

at the small end will be congldered as brush or alagh and dhupored of by

pliing and buraing ab a safe distance from surcounding vegetation or by

chipping in portable chippers unless other disposal methods are spooified.

b. ALl styajght oleaved woody material botween 4 amd 7 inohos diametur inside
the bark at the spmall end will b drimned of smaller branches, cot inte
stesight ¥ foot plecus and plled on or adjacent to the right-of-way fog
wtillzablon by the Navajo people,

¢.  Al} stralght oleared woody matexial 7 Ilnches or moxe iLn diamater inside the
bark at kho emall end will be triemed of all limba and bravohes, sawad into
16 feet B Inchas stralght eaw log lengths and plled into log deoke at
locations avcandlble by logging truoks and loadorw.

d. ALl obher woody materisle will be disposed of ln acoordance with feghlon 6Ga
above. Grantea shall obtain a burning pezmit £xom the ONHIR baforae bugning
any depries, trees or brush in fovasted ayean.




1,

:

i4.

11,

A2

Tesnches and Excavations

Trenches and other excatlons shall bé left open for the aininum period of time
conpatible with construetion reguirements, Haterlelw rewsoved during
cungtructlon nust be baockfillad or Qleposad of Ly suobk A manner Ak to provent
ooncentrablon of water punsff which would cause adomieratad erosion and prevent
2own af plies of rubble or large rock that would hinder movanant of livestook
or blg gane aunimale or dekiact frotn scenic attelbutes,

Pepth and Coloration of Undexrgvound Ukilities

Underground nbilitien will be covered to o depth of 3 feat op aw  wspacified by -
englnnering standards &nd ceguicements, whichavar is greatest.

Where such deptha sve not foasible, the ubility shall be placed on or elavated
above the wurface a9 speciflied. by englinesring whandarda and rogquirsmints. When
placed on or above the aurfacs, the ubility will be palnted to bIend with the
natural surcoundings using the Indlcated covar typet

Porest and Woodlands: Graon
. Fed. 8td, Mo, 598 34127
Bagehyushi drey

Fod. f#td, Ho. H95 38357

b ¢, 1.8, Meapurement x, 3264 y. 3411 ¥.3659

padlandas Biown

Fod. Btd, No, 98 30318

€,T.E. Moasurement x, 3657 y. 3960 Y,3368

When such paintad supfaoss occur near roads and/or may be a safety hazard, a

roflockive or bright color shall he used,

gource of cushioning Material :

Pad dlrt or cushioning material wlil be taken. only from borrdw plis anthorized
by the Area Directox if not available within the utility right-or-way,

Road, Yenow and bivaetook Papriers

When the wEility iz to ke placed umdder or gver & BIA or Stato road
right-of-way, the method of cxossing shall be approvad by the commissionex ox
appropriste State Highway Department in sdvance of construotion.

Existing fences cromsed by the right-of-way will be braced and vied off before
cutbing #o as to prevent mlacking of the wlye. The opening will be glosed
temporarily am necasvary during construction to praevent the ascaps of livastook
and upon oompletion of construvilon the fence will be repaired to its oslginal
gondition. 1f construction destreoyy 4 pabivsl bareiexr usad for livaatook
gontrel, tha gap shall be fencod to the satisfaction of the Commisslones and
Land wser.

Haintenance of Heolamation of Hoadwaya

Yonds construoted and wsad for wtllity sonstructiow, malntenance and opentaticon
will be maintained twlce each year with grading and cleaning of drainage
stegoturen, 511 wroads ponsbruched sxelupively for constrdotion puxposss wili be
closed to vehicular trafflia and rahabilitated after constructlon le completed
af dirscted by the Conmissloner unlens otherwlaw specified by thak officlsl.
Hatwy Hare ' -

Grantae will place water bars on disturhed aréae ag roquiyed by the
donmisaioner, The Following lu & gensxal guide for watar bay spaoing:

§ 3lo Spsolag fnberval
Leng than 2 1/2% 200 ft.
2 its 180 .
6% to 5% 100 £,
10% to 1B4% 50 Ft.
Hore than 15% 30 tt,
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17.

Yavagetation
Within one (1) year from the oopplebion of vonstructlon, the Grantee ahiall saed

distugbed areas designated by the Coembsionsr with plant species opeuified by
that official. In addition, the Commimsioner way reguire the following
vavagetation oparatlony at ¢ranvoe's BRpongai
&, Eycludo domestio Liventock ftom vésaeded axess wiith fenolng.
by  Apply fertllizars a# nesded for vegehabion eutablishment,
2. Nesoegd and vefertillie an nedded For vagetation wstablishment.
Halntensnce of Isprovemants.
A1 enipting inprovement affected by construotion and maintenanos of
eight-af-way facilitlies shail be malntained 4in servicable condition ak all
timak,
General Right-of-Way Halntenance
drantes phall maintaln right-of-way to the satisfaotion of the comnlesivnor for
the duration of the rlght~of-way. Such malbotenance shall inelude, but not be
limited to doil stabilisatien, removel of litter and maintesancs o# a claar and
healthy envivonnent.
Huwtoration Upon Right-of-Way Helinguishiwnt
Upon rellinquishmont of thin right-af-way, Lhe Commlanionsy may reguirve the
rempval of all aseidl, surface ond suhourfaca fagllities from the vighé~of-way
and reolamation operations, including but not Limited to contouring
croas-plppling and revegetation,
Raptor Frotschion
Aocrial powerlines ahall inolude #ll applicable deslgn features deascribed in the
publication PEuggented Practives for Raptor Protestion on Powerlimea” avallabise
from:

Raptor Remeanch Foundatlon, Ino.

Dapartnent of Zoology - 167 WIBD

Brigham Young Univeralty

Prove, Ukah 84460%
The uee of design featuras not Inoluded in this publication must ha accuptable

to the Conmiesioner.

The Commiasioner padepvenr the rlght to reguire modification of ow. additions o
all powdrling styuctures placed on the right-of-way if the Navalo Treibal Pish
and Wildiife Service deterxmines such modifications or sdditions sve asceanany
to inpere the gafety of raphor or bivds of pray. Orantee shall apgume full
finaneial respongibility for the tost of such modifloatione or additionse.
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NAVAJO NATION
CORPORATION CODE

GH}RTIFICATE OF AUTHORITY

Ty all to Whont these Prosents Shall Come, Groeting:

1, the Direstar of tho Businesy Repulabory Departraent, 10 HEREBY

GURETFY fhat %% mable Top Telapheone Company, Inc. *k
. -+ Wle Mubers 100323

& CORPORAMITON buganived unddy the liwd of the STATE OF

Mevaffa .. wowonthe, ... 20th , day of
Fogust , 1896 , gutherived to transact biwingss within
the Navaja Nution as FOREIGN CORPORATION,

I TURTHER CRRTEY thet $his adrpomhon hag filed nfl aftidavits
snd apmual veporte and paid allanmmal {iling fees voquired-to date and, therefore,
1510 gnod atanding within the Navajo Nation.

p  IN'WITNESS WEERBEOF, 1 huva heveunto sab
Loy hangd ond, affived the offfclal seal of this
Navajo Nation Cpuporation Code.

ns at Window Rk, the Captial of the Navajo

174151 ) , 1886 AD.

@@@%wmw@wmw
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- - TABLE'TOP @ @ @
s TELEPHONE COMPANY, INC. .

April 3, 2015

VIAFED EX

Executive Director

Navajo Nation Telecommunications Regnlatory Commission
Morgan Blvd, Bldg. 2740

P.0. Box 7440

Window Rock, AZ 86515

RE: Table Top Telephone Company, Inc. - Application for CCN as a General Operator
- Dear Executive Director:

Enclosed is Table Top Telephone Company, Inc’s (“Table Top”} completed Application for CCN as a '
General Operator (“G0") and applicable fee of $2,500 pursuant to Ordering Paragraph 58. of Decision
No. NNTRC-11-001, Second Report and Order and Further Notice Proposed Rulemaking adopted '
December 11, 2014 and released January 7, 2015. Table Top is currently filing as a GO, but understand
there will be an opportunity to file as a Public Interast Operator in the future once the final criteria are
- established.

Also enclosed are EXHIBITSs in response to application questions {A-4], (A-12), and (A-11).

If you have any questions regarding the information provided please contact Dan Douglas at (559) 868-
6395 or email address dand@ponderosatel.com.

Sincerely,

/.—-w‘* =
Matthew J. Boos
Secretary/Treasurer

M]B:lr

Enclosures

600 North Sccond Avenue
Ajo, Axizona 85321

{t) 520.387.5600

{£} 520.287.5602
wwiv.tabletoptelephone.com




NNTRC CCN Application

NAVAJO NATION
TELECOMMUNICATIONS REGULATORY
COMMISSION

APPLICATION FOR AUTHORIZATION TO PROVIDE TELECOMMUNICATIONS
SERVICES ON THE NAVAJO NATION

Navajo Nation Telecommunications Regulatory Commission Brian Tagaban Executive Director
Morgan Blvd, Bidg 2740 Bob Begaye Chairperson
PO Box 7440 Bill Alex Montoya Vice Chairperson
Window Rock, AZ 86515 Wilbert Tsosie Commissioner
Phone; (928) 871-7854; Main Fax; (928) 871-7856 Norbert Nez Commissioner
htto:/iwww. nnirc.org Harry Moore Commissioner
Everett Davis Commissioner
TYPE OF APPLICATION

Check only one:

B Small Operator (SO)

X General Operator (GO)

a Public Interest Operator (PIO)

] Negotiated Agreement Operator (NAO)

A)  APPLICANT INFORMATION
FOR ALL APPLICANTS:

(A1)  Applicant's legal name, address and web site:
Name: Table Top Telephone Company, Inc.

Address: 600 North Second Avenue

City, State, Zip: Ajo, Arizona 85321

Telephone: (520) 387-5600 Fax: (520) 387-5602

Weh Site (if any): tabletoptelephone.com

(A-2)  (If any), Applicant's principal ofﬁce on the Navajo Nation:
Address: Not Applicable

City, State, Zio:

Main Telephone: Fax:

{A-3)  Contact person for regulatory matters:

Name: Dan Douglas Title: Financial Director
Address: P.C. Box 21

City, State, Zip: O'Neals, CA. 93645

Telephone: {559) 868-6395 Fax: (559) 868-6288

E-maif Address dand@ponderosatel.com

{A-4)  Applicant's agent for service of process in the Navajo Nation:

Name: Wallace Hanley- Resident Agent in Charge Company:
Address: P.O. Box 42

City, State, Zip: Window Rock, AZ. 86515

Telephone: {928)-871-5761 Fax:

E-mail Address w_hanley@frontiernet.net

Exhibit A-4. Pursuant to 5 N.N.C. § 4181, prior to transacting business on the Navajo Nation a foreign
corporation is required to register with the Business Regulatory Department. Aftach a copy of such

registration as Exhibit A-4 if applicable.
See Exhihit (A-4) Registration Certificate with Business Regulatory Department

{A-5)  Applicant's FCC Registration Number (FRN): __ 0001649847

3of 10 NNTRC Form 1/7/15




NNTRC CCN Appilication

FOR GO, PIO AND NAO ONLY:

(A-8)

(A-7}
(A-8)
(A-9)

(A-10)

(A-11)

(A-12)

Applicant's address and toll-free telephone number for customer service and complaints:
Name: Lisa Rossi, Customer Service Manager

Address: 600 North Second Avenue

City, State, Zip: Ajo, AZ. 85321

Tolt-free Tefephone: 1 (800) 560-8101 Fax. (520) 387-5602

Email address: Irossi@tabletoptelephone.com

Applicant's Federal Employer Identification Number {FEIN): 77-0345173
143002478

Applicant's Service Provider Identification Number (SPIN).

Applicant's FCC 499 Filer ldentification Number: _809626

Applicant's Arizena Gorporation Commission File Number: 02724A

New Mexico Public Regutatory Commission NM PRC #: NA

Utah Public Service Commission UCC File Number: NA

Facilities: Provide the location of any telecommunications infrastructure on the Navajo Nafion that the
Applicant owns, operates, leases or subleases, copies of all leases, permits or rights-of-way authorizing
such use of Navajo tribal lands, and the Applicant’s general service delivery systems information. For
wireline carriers, this information would include the location of all central office equipment and backhaul
routes. For wireless carriers, this information would include the location of all towers, central office
equipment, and backhaul routes. Carriers may submit data from their FCC Form 477 for all census blocks
located within the Navajo Nation as part of their response to this question.

See Exhibit {A-11) A and B Facilities
General Service Description: Describe the type of services provided, e.g., the technologies utilized,
whether wireline or wireless or both, provision of broadband, Lifeline or E-Rate setvices, etc.

See Exhibit {A-12) General Service Description

FOR PIO AND NAO ONLY:

(A-13)

(A-14)

(A-15)

(A-16}

Applicant’s contact for Annual Reports:
Name: Compahy:

Address:

City, State, Zip:

Telfephone: Fax:

E-mail Address

Applicant’s legal form of ownership:
Corporation

O te

[J L

[ Other:

Applicant was formed or organized on _MM/DD/YY  in (State or Tribal Jurisdiction)

Exhibit A-16: Director, Officer, and Major Stockholder Information
Provide a complete list of Applicant’s officers, directors, partners or similar officers, and all stockholders with
ownership exceeding five percent, including: (a} name; (b) job title; (¢) business address; {d) business
telephone number, and {g}, percentage of stock owned. If Applicant is a subsidiary of another company,
provide ownership information on the Parent.
Is Applicant an alien or a representative of any foreign government?
B Yes [f yes, provide a detailed explanation as part of Exhibit A-16 hereto.
No
Is Applicant or any Director, Officer, or Major Stockhelder, a member of the Navajo Nation?
[0 Yes I yes, provide information on the percentage ownership and/or control of such person and attach
copy of his or her Certificate of Indian Blood.
0 No

4 of 10 NNTRC Form 1/7/15




TABLE TOP TELEPHONE COMPANY, INC.
1 st Revised Sheet Neo. 11

ARIZONA CORPORATION COMMISSION Cancels Original Sheet No. 11

Al

A person or ageney subsoribing for telephone setvies, As usedin {his Taviff] a soparate subsorber

is involved at each location, oir continuous property, where servico is furnished, One individunl or

firm therefore may be considered as two or more separate subsoribess, even in the same Exchange.

The priviteges, restrictions, and yates established for a snbsoriber fo any class of setvice are limiled

10 the setvice at ong losation; no group treatment of servico at sepatate locations fmmished to ohie (1)
indivi(%ual or firm, is conteniplated ot fo be implied, except when definitely provided fot in the

schedules,

o
e

Kot
At ey,
%

Aakmzen o

R

C N
DEFINITIONS  (Cont’d) LS

Subsctiber

Tatiff

The document filed by the Company with the Public Utilities Commission which tists the
communication services offered by ¢he Company and the associated rates and charges,

Telephone Station

A suitable telephone instrument, consisting of a transmitfer, recelver, aud associated appataivs, so
connected. a8 to permit ttansmitting of and recefving telephone messages.

Tie Tronk

A circuit connecting two P.B.X, systems for the putpose of intercommunicating betweon the
stations comected with such. P.B.X, swiiching apparatus, The cirouit is not intended to provide for
peneral exchange service fhrough either of the P.B.X. systems with which it coneots,

Toll Message

A message from a calling station fo a station located in a different local service area,

Toll Service

Telephone service tendered by the Company between pattons in diffetent Jooal sotvice areas in
acoordance, with the rates and regulations specified in the Company’s Toll Tardff,

Trunk

A telephone communication channel between (a) two ranks of switching equipment in the same
cenital office, (b} between central office units In the same switching center, ot (¢) between two

switching centets. pren
P e

Elac i

DECEION 1 D422

Docket No, U-02724-95- 45 William, J, Flayes Issued: Noveiber 1, 1995
600 N. Second Avenne  Effective: 10./30/95”
Ajo, AZ 85321




TABLE TOP TELEPHONE COMPANY, INC,
51 Revised Sheet No. 46

ARIZONA CORPORATION COMMISSION Canocels 4" Revised Sheet No. 46

IRBAL LINK UP

1, GENERAL

Applicable to all residential customers of the Compatty on qualifying Tribal lands who apply
for hasic vesidential setvioe, and meot the eligibility requirements detailed below,

2. DESCRIPTION

A, 'Tribal Linkup ©

Tribal Land Residents who qualify for the Federal Commmmication Commission’s
Tribal Link Up tecelve a 100% redustion, up to $100,00 on access line sesviee charges
to conhect service af o tnew address. The discount applies on a single line atthe prineipal

place of residence for the applicant, (®)
Bligible charges inoinds any oharges customarily assessed to connect: the subscribet to the
network, insluding line extension chargoes, 2one chargos, and special consiruction charges.

3. ELIGIBILITY REQUIREMENTS

A An applicant st be 4 resident on qualifyling Tribal lands and meet all of the
following criteriadn order to qualify for Tribal Link Up,

1. The applicant must meet the same eliglbility requirements that apply
wnder Section 3 - Bligibility Requirements of the Lifeline tariff.
2. The customer must sign under penalty of perjuty, a document certifying:
a. He/she is recetving benefits from one of the programs in A.1
Above or hie/she has household income that is at or below
135% of the Federal Poverly Guidelines, (T)
Docket No. T-02724A-12 Matthow J. Boos, Secretary  Issued; June235, 2012
600N, Second Avetue Effoctive: Aug 1, 2012

Ao, AT 85321




TABLE TOP TELEYHONE COMPANY, INC.
5% Revised Sheet No. 468

ARIZONA CORPORATION COMMISSION Cancels 4™ Revised Sheet No, 46a

TRIBAL LINIK UP (Cont*d)

3. ELIGIBILITY REQUIREMENTS (Cont’d)
A, Cont’d
2, (Cont’d)

b. The Name of the program from wihdch they are resciving benefits
ot provide documents that prove their houseliold income is af or
below 135% of the Fedetal Poverty Guidelines (from list in Seotion
3 — Eligibility Requirements of the Lifeline tariff))

6. = Thathefshe will notify the company if hefshe no longer participates
in the program named in b, proceding o their household income
increases above 135% of the Federal Poverty Guidelines.

The Company will re-certify a customer®s continging eligibility on an annual
basts, Records will be maintained by the Company in aceordance with Arizona
Corporation Commission Deoiston No, 67941 and FCC Order No. 12-11,

3. The premises at which their vesidential servise is requested is the
applicant’s priteipal place of tesidence.

4, ‘There is only one telephone line serving the tesidential premises, The
residential premises shall consist of that portion of an individual house or
buildtng or one flat or apariment cocupied by a single family ox
individuals funstioning as ong domestic unit.

5. A oustomer is tiot oligible for Tribal Link Up from the 'Company if he/she
is eurrently receiving Lifeline or Tribal Tink Up oredit for servioe provided
by another Eligible Telscommynications Carrier. .

6. Tribal Link Up applicants mmst meet the Tribal Lifeline requirements
noted in this tariff in the following Lifoline section.

B, Tribal Link Up will not bs foralshed on. a Foreign Bxchange (REX) basts.

G Consumers shall be allowed to receive benefit unde the Teibal Link Up Program for a
seoond. or subsequent time only for a principal place of residonoe with an address
different from fthe residential addtess at which the Tribal Link Up assistance vwas

previously provided.

Dosket No, T-02724A-12 Matthew J. Boos, Secretary  Tssued: June 25, 2012
600 N, Seoond Avenve Effootive, _Augz 1, 2012

Ajo, AZ 85321
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TABLE TOP TELEPHONE COMPANY, INC.

2" Revised Sheet No, 46b
ARTZONA CORPORATION COMMISSION  -Cancels 1st Revised Shest No, 46b

LIEELINI

1. GENERAL
Applicable to gualifying low-income subsotibets to single party residential service of the

Company. Residents of Tribal Lands can also qualify for the Federal portion of the Lifeline
" program based on tens and conditions for Tribal Lands.

2, RATES

A, Baseline Lifeline is a reduction or oredit in the local service chetges normally paid by
quallfying low-incotite consumers. The reduction to the normal residential one-party rates

are as follows:
Residential Acgess Lines Monthly Credit or Discount
Yederal Lifeline Support Credit: - $925 )
(includes Federal End User Common Line Cyedit of EII';;
$6.50 and reruainder $2.75 credit covers baslo service) @)

The credit is firom the normal residential one-party service subsetibed fo by the cotsumer,  (T)
The Federal ifeline suppart otedit shall be used to waive the cousumer’s Fedetal (D)
End-User Common Line Chaige or Subscriber Line Charge,

Tn no case will the discount exceed the rate charged for the service subscribed to by vach
fndividual.

B, The following services are itiwluded:

Singlo party, voice grade avvess to the Public Switched Metwoik
Access to emergency services

Access to operator setvices

Access to interexchange services, unless ioll blocking is chosen
Acoess fo directary assistaiioe

Toll Blocking

ISR o

C. Tribal Lifeline

I. Tribal Hfeline will consist of mp fo an additional $25 per month, pes primaty
residental connection for each qualifying low-income individual living on qualifying

tribal 1ands.

2. ‘Tribal Lifeline benefits apply to the ptimaty looal vesidential access line, The
additional Federal Lifeline support will be provided to reduce the qualifying

oustomer’s basie manthly setvice rate to $0,00 per month. {O)
Docket No. T-02724A-12 Matthow T. Boos, Sectetary  Issued: June 25, 2012
600 N, Second Avenve Eifective: Aug 1, 2012

Ajo, A7, §5321




TABLE TOP TELEPHONE COMPANY, INC,

ARIZONA CORPORATION COMMISSION

_ 5" Revised Sheet No. 46¢
Cancels 4" Revised Sheet No. 46c

LARELANE (Cont’
3, ELIGIBILITY REQUIREMENTS !

d)

A, An applicant must meet all of the following ctitetia in order to qualify Tor Lifeline

Service:
1. "To qualify for Lifeline the consumer 1nust partiéipate in one of the following
programs:
a, Medicaid '
b. Food stamps, or Supplemental Nufrition Assistancs Program (SNAP)  (T)
o, Supplemental Security Income (SSI)
d. Faderal Public Flousing Assistance (Seotion 8) : (T)
o, Low Income Home Bnergy Assistance Program (LIIEAP) (D
f. Tomporary Assistanoe for Needy Families (TANE)
£ National Sohool Lunch Progiam’s free Tunch program (NSLP) (M)
h. KidsCare
i State Children’s Health Tnsurance Pleay (SCEIP)
ot,
Have household fncome that is at or below 135% of the Federal Poverty (1)
Guldelines.
2. The eustomer must sign under penalty of perjury, a document certifying:
a, He/she is receiving benefits fiom ons of the programs in 3.A.1
above or hofshe has household luoome that is at or below 135% (1)
of the Fedaral Poverty Guidslines.
b. Ho/she must provide the name of the program from which they
ate yeceiving besefifs or provide supporting documents showing
fheir household income is at of below 135% of Federal Poverly (1)

Guidelines, The supporting dosuments must be one of the
following: 1) Prior year’s state, federal, or tribal tax retuin;

2) Custent tnoote stetements from an employer ot paycheck
stub; 3) A Socinl Security statement of benefits; 4) A Veterans
Administration statement of benefiis; 5) A rotirement/pension
statement of benefits; 6) An Unemploymont/Workman’s
Clompensation statement of benefits; 7) Burean of Indign

Affairs (BIA) zoneral assistance program; 8) A divorce deeree or
child suppost document, I you choose to submit anything other
thaty the prior year’s inoome tax refun, you must then prosent

liree consecutive month’s of the alfernate snpporting documentation
soleoted that is within the most recent twelve conseontive months,

L ow-Tncomte enslomers who qualify vider Avizona Tow Inoome Telephone Assistqnes
supgort mmeunt of $9,25, See 460 4™ revised

Program (CALITAT") will yecoive the federal lifeline (1)
{1}

Dooket No. T-027244-12 Maithew J. Boos, Seotetary  Jssued: June 25, 2012

600 N, Second Avenus
Ajo, AZ 85321

Bffective: Aug 1,2012




TABLE TOP TELEPHONE, COMPANY, INC.

3 R evised Sheot No. 46d

ARIZONA CORPORATION COMMISSION  Cancels 2" Revised Sheot No. 464

3.

LIFELINE (Cont’d)

ELIGIBILITY REQUIREBMENTS (Cout’d)

A,

{Cont’d}
o. That he/she will notify the company if he/she 10 longer partieipatos
i the programs named in AT, proceding or if their honsehold income
inoreases gbove 135% of'the Federal Paverty Guidelinss, (D)

3.

The Company will re-certify a customer’s continuing cliglbility on an annual ()
basjs, Records will be inaintained by the Company in accordance with Arizona
Corporation Commission Decision No. 67941 and FCC Order No. 12-11. H{®)

The premises at which the residential servios is tequested is the applicant’s
principal placs of residence.

Only one Lifofino service Is available per household. A housshold is deftued, for (C)
patposges of the Lifeline program, as any individual or group of individuals who
five together af the same address and share income and expenses. (C)

A customet ¢ not eliglble for Lifeline from the Company if hefshe is
currently receiving Lifeline or Tribal Link Up credit for service provided by ()
another Bligible Tefecommunications Corvier,

Tribal Lifeline

5.1 Residents of tribal lands who qualify for Lifeline based on the
sequirements listed below ate eligible for the Tribal Lifeline benefit
ifthey partlolpate in one or more of the following programs of meet
the Traditional lifeline eligibility roquiremonts lisled above.
a Burean of Indian Affaivs (BIA) general gssistance program,

h, Tiibally admioistered Temporary Assistauce for Needy
Tamilles block grant progeatmn,

o Hend Staxt programs (only those meoting its
income-qualifying standard),

d, Food Disfribution program on Indian Reservations (FDPIR}) ©)

Dooleet No, T-02724A.12

Matthew J, Boos, Secrefary  Tssued: June 25, 2012

GO0 N, Sesond Avenue Effective: Aug 1,2012
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TABLE TOP TELEPHONE COMPANY, INC.

1" Sheet No, 46¢
ARIZONA CORPORATION COMMISSION Cancels Original Sheet No, 46¢

LITELINE (Cont’d)

3. ELIGIBILITY REGUIREMENTS (Cont’d)
5. Ttibal Lifeline (Cont’d)

5.2 The customer must sign, under penalty of perjury a document
certifying that such customer receives benefiis from at least
one of the programs above, or has honsehold Incoine that is
at or below 135% of the Federal Poverty Guidelines, and lives (1)
within a qualifying avea. In addition, the custonter must algo
agres 1o notify the Compay 1f that costomer ceases fo participate
in the qualifying program or their hiousehold Jncoime has Ihoreasod
above 135% of the Federal Poverty Guidelings. T

A, Lifeline will not be fiamished on a Forelgn Bxchange (REX) basis,
Lifeline service shall not be discounected for non-payment of tol] dharges.

C. Hthe cottsumeor chooses “foll blocking” the comapany will not charge a serviee
doposit. Toll bloeking will be provided to Yifeline subseribers at no charge,

D.  Partial pryments from subsoribers wiltl fitst be applied to local servige chargos
atdd then to any outstanding toll charges.

Limitatlon of Liability for Adminjstering Linle-Up Amerion and Lifefine Assistance Programs

The Company shall uee reasonable offorts to: (1) safognard personal information provided bya
oustomer in connection with an applioation for the Company's Link Up America and/or Lifeline
Assistanos programs; and (2) properly determine a customer's oligibility to participate in the
Company's Link Up Amerioa and/or Lifelne Assistance progras, The Company shall noi
be liable to & customer fox any damages (aotual, consequenttal or punitive) arfsing as a result
of () the Company's ueintentional or acoidental disclosare to a third party of a customet's
personal information provided in conncetion with an application for the Company's Link Up
Ametica and/or Lifeline Assistance proguans; ot (b) the Company's erroneous determnination
regatding a oustomer's efigibility or ineligibitity to participate in the Company's Link Up
America and/or Lifeline Assistance programs, In the event the Company erronsousty denies
a customer's applioation to partieipate in the Company’s Lifollne Assistance program, the
customer shall be entitled to a bill credit equal to the amount of the monthly discount applied
from fhe date of'the customer's application through the date of actnal envollment in the Lifeline
Assistancs progeam, not to exeeed one year,

Doolcet No. T-02724A-12 Matthew J. Boos, Secretary  Issued: Jome 25, 2012
600 N, Second Avenue Bifective;_Aug 1, 2012

Ajo, AZ 85321
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%4l TELEPHONE COMPANY, INC.
Gt

July 1, 2016

Ms. Martene H. Dortch

Office of Secretary

Federal Communications Commission
9300 East Hampton Drive

Capitol Heights, MD 20743

Re: WC Docket No. 14-58, 10-90 & 11-42 Annual Report, Form 481 for High-Cost and Low Income
Recipient, 54.313(f)(1)} “Milestone Certification”

Dear Ms. Dortch:

In compliance with the filing requirements associated with, and attached to Form 481, we wish to advise
the Commission that Table Top Telephone Company, Inc., 453334:

e Has taken reasonable steps to provide upon reasonable request broadband setvice at
actual speeds of 10 Mbps downstream/1 Mbps upstream;

s Provides latency suitable for real-time applications including VoIP and usage capacity
which is reasonably comparable to those in urban areas;

¢ That reasonable requests for service are met within a reasonable timeframe.

Please contact Dan Douglas with any questions. He can be reached at:

Phone: 559-868-6395
Email; dand@ponderosatel.com

Sincerely,

e

Matthew J. Boos
General Manager

P.O.Box 21

O'Neals, CA 93645

{t) 559.868.6000

(f) 559.868.3404
www.tabletoptelephone.com




Table Top Telephone Company, Inc., 453334

Form 481, Section 3012 Community Anchor Institutions

Access to broadband services was available prior to 2015 to all known anchor institutions and all
requests for broadband services were fulfilled in 2015. Table Top Telephone Company, Inc. continues
to monitor customer demand and technological innovation, planning to size its network in anticipation
of requests for higher speed broadband services.

6/30/2016 12:06 PM



According to the Papenwork Reduction Act of 1995, an agency may not conducl or sporsor, and a person is not required to respond 1o, a caollection of information unless it displays a valid OMD cenfrol number. The valid

OMB control number for this information cetlectioa is 0572-0031. The timo

ito

[«

plete this inf

searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of information.

ig estl d to average 4 howrs per response, inchuding the time for reviewing instructions,

USDA-RUS This duia will be used by RUS to review your financial sil Your response is requived by 7 US.C. 904 et seq.
and, subject to federal laws and regulalions regarding confide ! inforwiation, will be treated as confidential.
BCRROWER NAME
OPERATING REPORT FOR Table Top Telephone Company, Ing.
TELECOMMUNICATIONS BORROWERS
INSTRUCTIONS-Submit report fo RUS within 30 days after close of the period. PERICD EMDING BORRCWER DESIGNATION
For detailed instructions, see RUS Bulletin 1744-2. Report in whole doltars only. December, 2015 AZ0516

to the best of our imowledge and belief.

CERTIFICATION
We hereby certify that the entries in this report are in accordanice with the accounis and other records of the system and reflect the status of the sysiem

ALL INSURANCE REQUIRED BY 7 CFR PART 1788, CHAPTER XVII, RUS, WAS TN FORCE DURING THE REPORTING PERIOD AND
RENEWALS HAVE BEEN OBTAINED FOR ALL POLICIES,

BURING FHE PERIOD COVERED BY THIS REPORT PURSUANT TO PART 1788 OF 7CHFIR CHAPTER XV11
{Check one of the following)

[J AV of the obiigaticns under the RUS loan documents

have bean fulfilled in all materal respecis.

DATE

There has been a default in the fulfillment of the obfligations
under the RUS lean documents. Said defauli(s) isfare

specifically described in the Telecom Operating Report

PART A. BALANCE SHEET

a. Rural Development

BALANCE BALANCE BALANCE BALANGE
ASSETS PRIOR YEAR | END OF PERIOD LIABILITIES AND STOCKHOLDERS' EQUITY PRIOR YEAR | END GF PERIOD
CURRENT ASSETS CURRENT LIABILITIES

1. Cash and Equivalents 3,335,072 3,629,340]25. Accounts Payable 528,843 613,014

2. Cash-RUS Construclion Fund 1,075,327 . Notes Payable

3. Affiliates: - . Advance Billings and Payments 211,565 192,756
a. Telecom, Accounts Receivable 28. Customer Deposits 48,272 44 471
b. Other Accounts Receivable 29. Current Mat. /T Debt 1,654,644 1,730,399
¢. Notes Receivable . Gurrent Mat. L/T Debi-Rur. Dev.

4. Non-Affiliates: ._Current Mat -Capital Leases
a. Telecom, Accounis Receivable 318,106 261, 70432 Income Taxes Accrued 621,504 220,433
b. Other Accounls Receivable 959,593 735, 33833, Olher Taxes Accrued 244,060 231,297
¢. Notes Receivable . . 34. Other Current Liabilities 196,624 109,159

5. Interest and Dividends Receivable 36, Total Current Liahilities (25 thru 34) 3,505,514 3,141,629

6. Material-Regufated 133,821 157, 523 |LONG-TERM DEBT

7. Malerial-Nonregulated 36. Funded Debt-RUS Nales 8,178,322] 7,059,215

8. Prepaymenls 1,533,433] 1,430,875]37, Funded Debt-RTE Notes 3,577,213 2,565,701

8. Other Current Assels . Funded Debl-FFB Notes

10. Total Current Assets (1 Thru 9) 7,290,207]138. Funded Debt-Other
InoNCURRENT ASSETS it . Funded Debt-Rural Develop. Loan
11, Investment in Affiliated Companies . Premium (Discount) on LT Dgbt

. Reacquired Dabt

b. Noarural Development

. Other Investments

a. Rural Development

. Obligations Under Capital Lease

. Adv, From Affillated Companies

. Olher Long-Term Debt

b. Nonrural Development 339,863 339,863 146. Total Long-Term Debt (36 thru 45}
13. Nonregulated Investments 1,942 784 JGTHER LIAB, & DEF, CREDITS
14, Other Noncurrent Assels 47. Other Long-Term Ligbilities
15. Deferred Charges 384,607 253 ,138]48. Other Deferred Credits 2,018,976F 1,964,794
16, Jurisdicional Differences 49. Other Jurisdictional Differences .
17. Total Noncurrent Assets (11 thru 16) 726,412 593, 785]50, Total Otner Liabilitios and Deferred Credits (47 thru 49) 2,018,976} 1,964,794

JPLANT, PROPERTY, AND EQUIPMENT Zo M JFQUITY
18. Telecom, Plant-In-Service 55,675,991| 57,140, 87251, Cap. Stock Oulstand, & Subscribed 5,500,000{ 5,500,000
19. Property Held for Future Use 52. Addilongl Pald-in-Capitat
20. Plant Under Construction 874,217 337,328]53. Treasury Slock
21. Plant Adj., Nonop. Plant & Goodwill 6,142,633 6,142, 633]54. Membership and Cap. Cerificates
22. Less Accumulated Depreciation 39,559,210| 41,982, 339155, Other Caplial
23. Net Plant {18 thru 21 less 22) 23,133,631| 21,638,4%4]55 Patronage Capilal Credits
24. TOTAL ASSETS (10+17+23) 57, Retained Earmings or Margins 8,435,370] 8,851,147
158. Total Equity (51 thru 57} 13,935,370] 14,391,147
9. TOTAL LIABILITIES AND EQENTY (36+46450+58)
31,215,395| 29,522,486 31,215,395] 29,522,486

Tolal Equity = 48.75% % of Total Assefs

Page 1 of 6




USDA-RUS

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

|sorRROWER DESIGNATION

AZD516

|PERIOD ENDING

INSTRUCTIONS- See RUS Bullefin 1744-2

December, 2015

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS

ITEM
PRIOR YEAR THIS YEAR
1. Local Netwerk Services Revenues 1,150,708 | 1,138,725
2. Network Access Services Revenues 8,830,450 8,969,795
3. Long Distance Network Services Revenues
4, Carrier Billing and Collectioh Revenues 7,440 7,412
5. Miscellaneous Revenues 29,689 28,407
6. Uncollectible Revenues 1,523 1,364
7. Net Operating Revenues (1 thru 5 less 8} 10,016,764 10,142,575
8. Plant Specific Operations Expense - 1,682,936 2,100, 044
9. Plant Nonspecific Operations Expense (Excluding Depreciation & Amaortization) 1,126,811 1,268,933
10. Depreciation Expense 2,482,712 2,300,498
11. Amortization Expense
12, Customer Operations Expense 433,022 441,029
13. Corporate Operations Expense 992,646 1,037,202
14. Total Operating Expenses {8 thru 13) 6,718,127 7,147,706
15. Operating Income or Margins (7 less 14) 3,298,637 2,995,269
16. Other Operating Income and Expenses
17, State and Local Taxes ) 301,382 84,543
18. Federal Income Taxes 775,435 645,819
19. Other Taxes 489,155 459,590
20, Toftal Operating Taxes (17+18+19) 1,565,972 1,189,952
21. Nel Operating income or Margins (15+16-20) 1,732,665 1,805,317
22. Interest on Funded Debt 631,847 559,485
23. Interest Expense - Capital Leasas
24. Other Interest Expense 4,651 4,511
26. Allowance for Funds Used During Construction 2,640
26. Total Fixed Charges (22+23+24-25) 636,498 561,356
27. Nonoperating Net Income 115,615 2,434
28. Extraordinary ltems
28, Jurisdictional Differences
30. Nonregulated Nef Income {116,697) {350,618)
31. Total Net Income or Margins (21+27+28+28+30-26) 1,095, 085 895,777
32. Total Taxes Based on Income 944,998 438,254
33. Retained Earnings or Margins Beginning-of-Year 7,340, 285 8,435,370
34. Miscellaneous Credits Year-lo-Date
35. Dividends Declared (Common) 440,000
36. Dividends Declared (Preferred)
37. Other Debits Year-lo-Date
38. Transfers to Patronage Capital
39. Retained Earnings or Margins End-of-Period [{31+33+34) - (35+36+37+38}] 8,435,370 8,891,147
40. Patronage Capital Beginning-of-Year
41, Transfers to Patronage Capital
42, Patronage Capital Credits Retired
43. Patronage Capital End-of-Year (40+41-42) 4 ]
44, Annual Debt Service Payments 2,214,351 2,214,350
45, Cash Ratio [(14+20-10-11} /7] 0.5792 0.5952
46. Operating Accrual Ratio [(14+20+26) / 7] 0.8906 0.8774
47. TIER [(31+286) / 26] 2.7205 2.5957
48. DSCR {{31+26+10+11) / 44] 1.9032 1.6969

Page 2 of 6




USDA-RUS BORROWER DESIGNATION
AZO516

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDED
December, 2015

INSTRUCTIONS — See help in the online application.

PART 1~ STATEMENT OF CASH FLOWS

1. Beginning Cash {Cash and Equivalents plus RUS Construction Fund) 4,410,399
CASH FLOWS FROM OPERATING ACTIVITIES
2. Netlncome 895,777
. Adjustments fo Reconcile Net Income to Net Cash Provided by Operaling Activities 5 )
3. Add: Depreciation 2,300,498
4. Add: Amortization 1]
8. Other {Explain)
Non Cash Items including Deferred Income Tax 122,631
Changes in Operating Assets and Liabilitles
6.  Decrease/(Increase) in Accounts Receivable 280,657
7. Decrease/(Increase) in Materials and Inventory {23,702}
8. Decrease/(Increase) in Prepayments and Deferred Charges 233,927
9.  Decrease/(Increase) in Other Current Asseis 0
10.  Increase/(Decreass) in Accounts Payable 84,171
11.  Increasef(Decraase) in Advance Billings & Payments (18,809)
12.  Increasef{Decrease) in Other Cuirent Liabilities (501,201)
13. Net Cash Provided/{Used) by Operations 3,373,949
CASH FLOWS FROM FINANCING ACTIVITIES
14.  Decrease/(Increase) in Notes Receivable 0
15.  Increase/{Decrease) in Notes Payable 0
16. Increase/{Decrease} in Customer Deposits (3,801)
17.  Net Increase/(Decrease) in Long Term Debt {(Including Current Maturities) (1,654,864)
18,  Increase/{Decrease) in Other Liabilities & Deferred Credits {54,182)
19.  Increasel/(Decrease) in Capital Stock, Paid-in Capital, Membership and Capital Certificales & Other Capital 0
20.  Less; Payment of Dividends {440,000}
21.  Less: Patronage Capital Credits Refired 0
22, Other {Explain}
23. Net Cash Provided/{Used) by Financing Activities (2,152,847}
CASH FLOWS FROM INVESTING ACTIVITIES
24.  Net Capital Expendiiures (Property, Plant & Equipment} {927,992)
25, Other Long-Term Investments 1,158
26.  Other Noncurrent Assets & Jurisdictional Differences 0
27.  Cther (Explain)
28. Net Cash Provided/(Used) by Investing Activities {926,834)
29.  Netincrease/(Decrease) in Cash 294,268
30, Ending Cash 4,704,667

Revision Date 2010
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K’I I |
7 foresight for your future g

To the Board of Directors
Table Top Telephone Company
Ajo, Arizona

We have audited the financial statements of Table Top Telephone Company as of and for the year ended
June 30, 2015, and have issued our report thereon dated October 30, 2015. Professional standards and
the Rural Development Utilities Program's (RDUP) Policy on Audits of RDUP Borrowers (7 CFR
1773.20) require that we provide you with information about our responsibilities under generally
accepted auditing standards, as well as certain information related to the planned scope and timing of our
audit. We have communicated such information to you in our engagement letter dated June 15, 2015.
Professional standards also require that we communicate to you the following information related to our
audit.

Significant Audit Findings

Qualitative Aspects of Accounting Practices

Management is responsible for the selection and use of appropriate accounting policies.

The significant accounting policies of the Company are described in footnotes to the financial statements.
No new accounting policies were adopted and the application of existing policies was not changed during
the year ended June 30, 2015. We noted no transactions entered into by the Company during the year for
which there is a lack of authoritative guidance or consensus. All significant transactions have been
recognized in the financial statements in the proper period.

Accounting estimates are an integral part of the financial statements prepared by management and are
based on management's knowledge and experience about past and current events and assumptions about
future events. Certain accounting estimates are particularly sensitive because of their significance to the
financial statements and because of the possibility that future events affecting them may differ
significantly from those expected.

The only sensitive accounting estimates included in the financial statements for the year ended June 30,
2015, relate to the estimates for depreciation. As part of our audit, we compared the Company's
depreciation rates to average rates used within the telecommunications industry. We have also discussed
with management the Company's long-range plant replacement plans and have determined the current
depreciation rates to be consistent with those plans.

The disclosures in the financial statements are neutral, consistent and clear.

Kiesling Associates LLP | Kiesling Consulting LLC | Kiesling Investment Management LLC



Difficulties Encountered in Performing the Audit

We encountered no significant difficulties in dealing with management in performing and completing our
audit.

Corrected and Uncorrected Misstatements

Professional standards require us to accumulate all misstatements identified during the audit, other than
those that are clearly trivial, and communicate them to the appropriate level of management.
Management has determined that their effects are immaterial, both individually and in the aggregate, to
the financial statements taken as a whole.

Disagreements with Management

For purposes of this letter, a disagreement with management is a financial accounting, reporting or
auditing matter, whether or not resolved to our satisfaction, that could be significant to the financial
statements or the auditor's report. We are pleased to report that no such disagreements arose during the
course of our audit.

Management Representations

We have requested certain representations from management that are included in the management
representation letter dated October 30, 2015.

Management Consultations with Other Independent Accountants

In some cases, management may decide to consult with other accountants about auditing and accounting
matters, similar to obtaining a "second opinion" on certain situations. If a consultation involves
application of an accounting principle to the Company's financial statements or a determination of the
type of auditor's opinion that may be expressed on those statements, our professional standards require
the consulting accountant to check with us to determine that the consultant has all the relevant facts. To
our knowledge, there were no such consultations with other accountants.

Other Audit Findings or Issues

We generally discuss a variety of matters, including the application of accounting principles and auditing
standards, with management each year prior to retention as the Company's auditor. However, these
communications occurred in the normal course of our professional relationship and to our knowledge our
responses were not a condition to our retention.

This letter is intended solely for the information and use of the board of directors, management of the
Company, the Federal Communications Commission (FCC), Universal Service Administrative Company
(USAC), and the relevant state and local regulatory agencies and is not intended to be and should not be
used by anyone other than these specified parties.

Yty ot £/

Colorado Springs, Colorado
October 30, 2015




Study Area Cade

<010> 453334
<015> Study Area Name TABLE TOP TEL €O
<(J20> Program Year 2017
<030=> Contact Name: Person USAC should contact Dan boudl
with guestions about this data an Douglas
<035> Contact Telephone Number: 5598686395 ext.
Number ot the person identified in data line <030>
<039> Contact Email Address:

Email of the person identified in data line <030>

dand@ponderosatel.com

Form Type

54.313 and 54.422
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‘Data Collection Form

<010>  Study Area Code 452334

<015>  Study Area Name TABLE TOP TEL CO

<{20> Program Year 2017

<030> _ Contact Narne - Person USAC should contact regarding this data Dan Douglas

<035> Contact Telephone Number - Number of person identified in data line <030 SESHESEISS ext.

<039>  Contact Emall Address - Email Address of person Identifled In data line <030> dand. el,con

<110> Has your company received its ETC certification from the FCC? {yes /no) O @
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5

<113> year plan" filed with the FCC? {yes/na) O O

If your answer to Line <11%> is yes, please file a progress report, on line
«<112> delineating the status of your company's existing § 54.202(a) "5 year
plan" on file with the FCC, as It relates to your provision of voice talepheny
service,

453332a2112 . pdf,

«112>  Attach Five-Year Service Quality Impravement Plan or, In subsequent years, 453334az133 Aguila Ajo_Sanders_Seligman Maps.pdf
your annual progeess repart filed pursuant to 47 CF.R. § 54.313(a){1). If your company isa
CETC which only receives frozen support, your progress report is only
Tequired to address voice telephony service.

Name of Aftached Dozument
Please select the apprapriate responses below {Yes, No, Not Applicable) ta confirm

that the aftached documant{s), on line 152, contalns a progress report on its five-year
service quality improvement plan pursiant to §54.202{a}. The informatien shall be
submitted at the wire center level ar census block as appropriate,

<113> Maps detailing progress towards meeting plan targets Yes
<114> Report how much universal service (USF) support was received Yes
<115>  How much (USF) wes used to improve service quality and how support was used te improve senvice quality Yes
<116>  How much (USF) was used to Improve service coverage and how support was used fo improve sevice coverage  |ves
<117>  How much (USF) was used to Improve service capacity and how support was used o Improve service capacity  [yo¢
<118> Provide an explanation of network improvement targets not meat Vet

In the prior calendar year.
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<010=  Study Area Code 453334
<015>  Study Area Name TABLE TUP_TEL. 0O
<020> Program Year 2a17
<030>  Contact Name - Person USAC should contact regarding this data Dan Douglas
<035> _ Contact Telephane Number -Number of person Ideniifled in dats Hng <030»  SS90686195 ext.
<p38>  Coptact Emajl Address - Emaif Address of persort [dentified In data fine <630> dandzpondsrosatel .com
<210> For the prior calendar year, were there any reportable voice service outages? L]
<220 <a <b1> <b2> <b3> <bd> <cl> <> <> <er <f> <g> <h>
NORS Did This Qutage
Reference | Outage Start | Qutage Start | Outage End | Outage End Number of 911 Facllittes Servke Outape Affect Multiple
Number Date Time Date Time Customers Atfected] Total tfumber of Affected Bescription {Check|  StudyAreas Service Qutage Preventative
Customers [Yes / No) all that apply) {Yes f No} It Piocedures
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FCG Form 481

ool
<Q10>  Study Aréa Cade 453334

<015»  Study Area Name TABLE TOP TEL CO

<020> Program Year 2017

<030> _ Centart Name - Persan USAC should contact regarding this data ban Pouglas

<0355 Caplact Telephone Number -Number of person identified in data line <030» 5372686385 ext.

<039>  Contact Emall Address - Email Address of person Kentified in data line <030> dandsponderasatal.con

«300> Unfulfifted service request (voice) I |

<310= Detail on attempts {volce)

Name of Atiached Bocument

<320> Unfulfilled service request (broadband} | |

<330 Detait on attempts (breadband)

Mame of Attached Document

Page 4
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(300} F

Détaﬁ:ollcn!pn Form

<010>  Study Area Code R
<015>  Study Area Name EARLE TOP TEL CO
<020>  Program Year .,
2017
<030>  Contact Name - Person USAC should contact regarding this data pom Bovzlas
Contact Telephone Number - Number of person identified in data line
<(135> <030> 5598586395 BxT.
039> Contact Email Address - Email Address of person Identified in data line  danasspondaxosatel cem
<030>
Select from the drop-down list to indicate how you would like to report
<400 voice complaints (zero or greater) for voice telephony serviee In the prior  gffered only fixed voice
calendar year for each service area in which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utilize,
<410>  Complaints per 1000 customers for fixed voice 0.0
<420>  Complaints per 1000 custonters for mobile voice
Select from the drop-down list to indicate how you would like to report
<430>  end-user customer campfaints {zero or greater) for broadband servicein  Offered only fixed breadband
the prior calendar year for each service area in which you are designated
an EFC for any facilities you own, operate, lease, or otherwise utilize.
<440> o plaints per 1000 customers for fixed broadband 0.0
<450>  Complaints per 1000 custonters for mobile breadband

Pege s




Page§

{500} Compliance With Sérvice Quiaiity Standarts and Consum
Data Collection Forn P : R

FCCFormAsl

OME Contral No.
ity 2043

3060-8955/0MB Canlrat Mo 3060-0819

010> Study Area Code 453334
TABLE 40P TEEL (0

<015>  Study Area Name
<020 Program Year 2017
<03 Contact Name - Person USAC shavld contact ragarding this data Dan Douglas
<035 _Contact Telephane Number - Number of person Identified In dato line <03gn 337595325 v
<039>  Contact Emait Address - Emafl Address of persan Idenlified Indata line <030  dandiponderasatel.con
«500= Cerfifyc I with appficable service quality dards nd protecton rules Yes
4533342510 . pdf
<510> Deseriptive decument for Service Quality Standards & Consumer Protectlon Rules Compliance

Paga 6




660) Functionallty In Emergency Sltuatfons
Data Collectlon Form © S

<010>  Study Area Code 453334

<015>  Study Area Name TARLE TOP TEL OO
<020> Program Year 2017

<030> _ Contact Name - Persen USAC should contact regarding this data Daa Douglas

<035>  Contaci Telephone Number - Number of person identified in data line <p3p> 359888635 ext.
<039>  Contact Email Address - Emzil Address of person idestified in dataline <030>  dandyponderceatai.con
<600> Certify compliance regarding ability to function in emergency situations Yes

<610> Descriptive document for Funclionality In Emergency Situations 4533342610, pds

Page7
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<010

Study Area Code

45334

Page 8

<0i5>

Study Area Name

TABLE TOP TEL CC

<020>

Program Year

2017

<030

Coniact Name - Parson USAC should contact regarding thls data Dan Dauglas

<D35>

Coniact Telephane Number - Number of person identified in data line <030>

SS9BRAEI9S exb.

<39

Contact Email Address - Emall Address of person identified in data line <030>

dandzponderosatel . com

<F01>
<702

<703>

Residential 1ocal Servica Charge Effectlve Date
Single State-wide Residential Local Service Charge

1/1/2016

State Exchange (HEC) SAC [CETE)

Rate Type

Resldential Locad

Sewvice Rate State Subscriber Line Charge

State Universal Service Fee

Mandatory Extended Area
Service Charge

[ Total per line Rates and Fee:

- Soo gitached works

oot

Page 8




453334

<010>  Study Area Code

<015 Siudy Area Hame TABLE TOP TEL 0O

<020>__ Program Year 2017

<030> Contact Name - Persen USAC should contact regarding this data Ban Douglas

<035> Contact Telephone Number - Rumber of person identified in data line <030, 598686355 ext.

<039>  Contact Emait Address - Email Address of person klendified in data line <030 dandzponderasatel ,cam
<71i>

State

Exchange {ILEC}

Residential Rate

State Regulated
Fees

Jotal Rate and Fees

Broadband Service -
Download Speed
[Mibps}

Broadband Semvice -
Upload Speed {Mbps},

Usage Allowance
IGE}

Usaga Allowance
Action Taken When

Limit Reached {sefect}

See-allad!

(el +
VOTISTTOUT=

Page &
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<010>  Study Area Code 453334

<035> _ Study Area Name TABLE TOP TEL 0O
<020> _ Program Year 2017

<030> Coniact Name - Person USAC should contact regarding this data Dan Douglas

<(335> Coniact Telephone Nursber - Number of person Identiffed In data ne <030> 5590686395 ext.

<039>  Contact Emali Address - Email Address of person identified in data line <¢30>  dandzpanderosated .com
<810> Reporting Carrier Table Top Telephone Company, Inc.

<811> Holding Company Popderoaz Coamunications, Ina.

<B812> Cperating Company Table Top Telephone Company, Tnc.

<813>

Affiliates

Doing Business As Company or Brand Designatian

Page 10
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<010>  Study Area Code 453334
<015>  Study Area Name TABLE TOP TEL €O
<020> Program Year 2017
<030> Contact Name - Person USAC should contact regarding this data ban Douglas
<035>  Contact Telephone Number - Number of pesson identified In data line <030> 58E6RGISS ext.
<039>  Contact Emall Address - Email Address of person Identified in data line <030> dandipondaresatel . com
<900> Does the filing entity offer tribal land services? (¥/N} Yes
Havaja Matian
Wavaja and Hopi Indian Relecation New Lands
<510> Tribal Land{s) on which ETC Serves

<9205

Fribal Government Engagement Obligation

if your company serves Tzibal lands, please select {Yes,No, NA) for each these boxes
to confirm the siatus described on the attached decument(s}, on line 920,
demonstrates coordination with the Tribal governmant pursuant to

§ 54,313(a)(3} includes:

<921>

<922~
<923>
<924>
<925>
<926>
<927>
<928>
<923>

Needs assessment and deployment planning with a focus on Tribal
community ancher institutions,

Feastbility and sustainability planning;

Marketing services in a calturally sensitive manner;

Compliance with Rights of way pracesses

Compliance with Land Use permitting requirements

Comptliance with Facilities Siting rules

Compliance with Environmental Review procasses

Compliance with Cultural Preservation review processes
Compliance with Tribal Business and Licensing requirernents.

£5333£a2920.pAL

Name of Attached Document

Select
YesorhNoor
Mot Applicable
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<010>  Study Arga Coda 453338

«<015> Study Area Name TAELE TOP TEL €O
<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data pan Douglas

<035> Contact Telephone Number - Number of person identified in data line <030> $598636395 ext.
<039> Contact Emaif Address - Emall Address of person identified in data line <030> dandzpondezosatal .con

<1000>

<1010>

<1020>

<1030>

Volce services rate comparabliity certification Yes

Attach detailed description for voice services rate
comparability compliance

Name of Attached Document

Yes - Pricing is no more than the mcst recent applicable benchmark announced by

Broadband comparability certification the Wireline Competition Bureau

Attach detalled description for broadband
comparability compliance

Name of Attached Document

Page 12




Page 13

«<010> Study Area Cade 453334

<015> Study Area Name TRBLE TGP TEL €O
<020> Program Year 2017

<030> Contact Mame - Person USAC should contact regarding this data Dan Deuglas

<035> Contact Telephone Number - Number of person identified in data [ine <030>  sssesssass axe.
<039> Contact Ermail Address - Emai Address of person identified in data line <030>  dsnasponderosatel .com

<1100> Certify whether terrestrial backhaul options exist (¥/N}

Yes |

<1130 Please seleci the apprapiiale responsa {Yes, Ne, Not Applicable} to confirm the [ |

reporting carrier offers breadband service of at least 1 Mbps dowastrear and 256 kbps
upsiream within the supported area pursuant to § 54.313(g).

Page 13




Page 14

<010>  Study Area Code 453334

<015>  Study Area Name . TASLE_TOF TEL €O
<020>  Program Year s014

<030> Contact Name - Person USAC should contact regarding this data Dan pougias

<035> Contact Telephene Number - Number of person identified in data line <030>  sssesassss ext.
<039> Contact Ernail Address - Email Address of persan identified in data line <030>  danssponderosatel.con

453334az1210.pdE

<1210> Terms & Conditions of Voice Teleghony Lifeline Plans

Name of Attached Dacument

<1220>  iink te Public Website HTTP  httpi/fwww.tablercptelephone. com

“Please check these boxes below to confirm that the attached document(s), on line 1210,
or the website listed, on fine 1220, contalns the required information pursuant te

§ 54.422{a}2) annial reporting for ETCs racelving fow-income support, carrlers must
annually report:

<1221> Information describing the terms and conditions of any voice
telephany service plans offered to Lifeline subscribers,

<1222>  Details on the number of minutes provided as part of the plan,

«<1223> Additional charges for toll calls, and rates for each such plan.

Pzge 14




Page 15

<010>  Study Area Code 453334

015>  Study Area Name TABLE TOP TEL (O
<020> _ Program Year 2417

<030> Contact Name - Person USAC should contact regarding this data Dan Dougias

<035> _ Contadt Telzghons Humber - Number of person identified in datz line <030 522000039 SxE-

<039>  Coniact Email Address - Email Address of person Identified in dita ling <030>  dand2ponderosatel . com

Select the appropriate responses below (Yes, No, Not Applicahle) to note compliance as a recipient of Incremental High Cost suppart, High Cost support to offset access charge reductions,
and Connect America Phase Il suppozt as set forth in 47 CFR § 54.313{b),{c},{d),{e). The information reported on this form and in the docsments attached below is accurate,

Incremental Connect America Phase | reporting E:l

<2010>  2nd Year Certification 47 CFR § 54.313(b){1){1) - Note that for the July 1
2016 certification, this applies to Round 2 recipients of Incremental

Support

<20%1>  3rd Year Certification 47 CFR § 54.313(bH{1){ii} - Note that for the July 1 :I
2016 certification, this applies to Round 1 recipients of Incvemental
Support

<2022>  Recipient cestifies, representing year two after fiting a notice of I::::l

acceptance of funding pursuant to 54.312(c), that the locations in
question are not receiving support under the Broadband Initiatives
Program or the Broadband Technology Opportunities Program for
projects that will provide broadband with speeds of at least 4
Mbps/184bps - 54.313{b)(2){}). Round 2 recipients only.
<2023>  The attachment on line 2024 includes a statement of the total amount of I:I
capital funding expended in the previous year in meeting Connect
America Phase 1 depfoyment obligations, accompanied by a list of census
blocks indicating where funding was spent. This covers year two -
54.313(b}(2)(ii). Round 2 recipients only. IZI

<2024A> Round 2 Recipient of Incremental Support?

<2024B>  Attach list of census blocks indicating where funding was spent in year Name of Attached Document Listing
two - 54.313{b}{2){ii). Round 2 recipients only. Required Information
<2025A> Round 1 or Round 2 Reciplent of lncremental Support? [

<2025B> Attach geocaded Information for Phase | milestone reports (Round 1 for Mame of Attached Documant Listing
year three and Round 2 for year two) - Connect America Fund , WC Required Infermation
Bocket 10-90, Report and Order, FCC 13-

<2015> 2016 and future Frozen Support Certification 47 CFR § 54.313{c}{4) I:I

Page 15




Page 16

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)}

<2016>  Certification support used to build broadband |:::I

Connect America Phase Il Reporting {47 CFR § 54.313(e}}
<2017A> Connect America Fund Phase It recipient? i |

<2017B> Attach information for Phase [l - 54.313(e)(1) - list of geocoded locations Name of Attached Document Listing
already meeting the 54,309 public Interest obligations at the end of Required Information
calendar year 2015 and total amount of Phase |l suppor, if any, the price

cap carrier used for capital expenditures in 2015.

<2018>  Attach the number, names, and addresses of community anchor Name of Attached Document Listing
institutions to which the carrier newly began providing access to Reguired Information
broadband service in the preceding calendar year - 54.313(e){2)(if)

<2019> Recipient certifies that it bid on category one telecommunications and
Internet access services in response to ail FCC Form 470 postings seeking
broadband service that meets the connectivity targets for the schools and
libraries universal service support program for eligible schools and I |
libraries located withir any area In a census block where the carrier is
receiving Phase H model-based support, and that such bids were at rates
reasonably comparable to rates charged to eligibie schools and Jibraries in
urban areas for comparable offerings - 54.313(e)(2}v)

<202()>  Recipient certifies that it offered broadband meeting the requisite public l |
interest ohligations specified in §54.309 to 40% of its supported locations
in the state on December 31, 2017 - 54.313(e}(3)

<2021>  Reciplent certifies that it offered broadband meeting the requisite public l |
interest obligations specified in §54.309 to 60% of its supported locations
in the state on December 31, 2018 - 54.313(e)(4)

<2026>  Recipient certifies that it offared broadband meeting the requisite public
interest obligations specified in §54.309 to 80% of its supported locations | l
in the state on December 31, 2019 - 54.313(e)(5)

<2027>  Recipient certifies that it offered broadband meeting the reguisite public
interest obligations specified in §54.309 to 100% of its suppoited locations I I
in the state on Dacember 31, 2020 - 54.313(e)(6)
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<016 Study Area Cede A53334

<015> Study Area Name TABLE TOP TEL CQO

<020> Program Year 2017 V

<03¢> Contact Name - Person USAC should contact regarding this data Dan Douglas

<035> Contact Telephone Number - Number of parsan {dentiffed In data line <030 5598686395 ext.

<039> Contact Email Address - Emait Address of person idenilfied in data line <030> dandpondero satel . com

Complete the items below to note compliance with five year service quality plan (pursuant to 47 CFR § 54.202(a)) and, for privately held carriers, ensuring
compliance with the financial reporting requirements set forth in 47 CFR § 54.313(f){2). | further certify that the information reported on this form and in
the documents attached below is accurate.

(3009
{30104}

(3010B)
(30124)
(30128)

(3013)

{3014)

{3015)

(30186)

{3017)

(3018)

{3019)

(3020)

(3021)

(3022)

{3023)

{3024)

(3025)

(3026)

Progress Report on 5 Year Plan
Carrier certifies to 54.313{f){L {iif)

Milestone Certification {47 CFR § 54.313{f{E){1}}

Please Provide Attachment

Comenunity Anchor Institutions {47 CFR §
54.313(F)(1)(i5)}
Please Provide Attachment

|s your comipany a Privately Held ROR Carrier {47 CFR
§54,313(f)(2)}
If yes, dees your company file the RUS annual report

Please check these baxes to confirm that the
attached PDF, on {ine 3017, contains the required
information pursuant ta § 54.313(fH2) compliance
requires:

Electronic copy of their annual RUS reports
{Operating Report for Telecommunications
Borrowers})

Document(s) with Balance Sheet, Income Staternent
and Statement of Cash Flows

If the response is yes on line 3014, attach your
company's RUS annual report and all required
documentation

If the response is no on line 3014, is your company
audited?

If the response is yes on fine 3018, please check the
boxes below to condirm your submission on line
3026 pursuant to § 54.313(f)(2), contains:

Either a copy of their audited financial statement; or
() 2 financial report in a format comparable to RUS
Operating Report for Telecommunications Borrowers
Document(s) for Balance Sheet, Incame Statement
and Statement of Cash Flows

Managament letter and/or audit opinion issued by
the independent certified public accountant that
performed the company’s financial audit.

If the response is no on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54,313(R(2), cantains:

Copy of their financlal statement which has been
subject to review by an independent certified public
accountant; or 2} a financial report in a format
comparable to RUS Operating Repoit for
Telecommunications Borrowers

Underfying information subjected to a review by an
independent certiffed public accountant

Underlying information subjected to an officer
certification.

Document(s) for Balance Sheet, Income Staternent
and Statement of Cash flows

Attach the worksheet listing required information

Yes - Attach Certificatien

Name of Attached Document Listing Required
Information
Yes - Atkach New Community Anchors

Name of Attached Document Listing Required

Infarmation
" s/ ® O
(Yes/No) @ O

Namme of Attached Dacument Listing Required
Information

{¥esfMo)

O O

000 C Odl

Name of Attached Document Listing Required
Inforation

£51334az3010b. pdf

453234a73012, pdf

453334523017 .pdf
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Page 18

<Qi0-_ Study Area Code 453334

<0i5>  Stody Area lame TAELE TOP TEL O

<030 Program Year 2017

<030» _ Contact Name - Persan USAC should contact regarding tiks data Dan Douglas

035> _Contatl Telephonaftumber- Humber of person identilied in data fine <030 5598686395 =xt.

039> Conlatt Email Address - Email Address of peisen Ideniffied in data fine <030 dandz 1.com

Financial Data Summary

[10142975

{3028} Operating Expenses |71 47706
{3029) Net Income [895777
{3030) Telephone Flant In Service{TPIS) I571 40872
{3031) Total Assets 20522486
(3032) Tatal Debt 10024916
(3033) Tatal Equity 14391147
(3034) Dividends 440000

{3027) Revenue

Mame of Attached Docement Listing Required Infarmation

Page 18
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<010> Study Area Code 453334
<015> Study Area Name TABLY TOF Tl €O

<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data pan Douglas

<035> Contact Telephone Number - Nurmber of person identified in data [ine <030> IRESIEE exE-
<039> {Contact Email Address - Email Address of persan identified In data line <030>  dandspondorosatel .con

4005 Rural Breadband Experiment

Authorized Rural Broadband Experiment (RBE) recipients must address the certification for public interest obligations, provide a list of newly served
community anchor institutions, and provide a list of locations where broadband has been deployed.

Public Interest Oblipations — FCC 14-98 (paragraphs 26-29, 78)
Please address kine 40011 regarding compliance with the Cornmission’s public interest obligations. All RBE participants must provide a response to tine 4001,

4001. Recipient certiftes that it is offering broadband to the identified locations meeting the requisite public
interast obfigations consistent with the categary for which they were selected, including broadband speed,
latency, usage capaclity, and rates that are reasonably comparable to rates for comparable offerings In urban
areas?

Comimunity Anchor Instituttons — FCC 14-98 (paragraph 79)

4403a, RBE participants must provide the number, names, and addresses of community anchor institutions to
which they newly deployed broadband service in the preceding calendar year. On this line, please respond
[yes — attach new community anchors, no —ro new anchors) to indicate whether this list will be provided.

If yes to 4003A, please provide a response for 4003B.

4003h. Provide the number, names and addresses  Name of Attached Document Listing Required [nformation
of community anchor institutions to which the

recipient newly began providing access to

broadband service in the preceding calendar year.

Broadband Deployment Locations — FCC 14-98 {paragraph 80)

A004a. Aitach a list of geacoded locations to

which broadband has been deployed as of the

June 1st immediately preceding the July 1st filing ~ Name of Attached Document Listing Required Information
deadline for the FCC Form 481,

A004b. Attach evidence demonstrating that the

recipient is meeting the relevant public service

ohligations for the Identified locations, Materiaks

must at least detall the pricing, offered broadband  Name of Attached Document Listing Required Information
spead and data usage allowances avaitable in the

relevant geographic area.
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Page 20

<010>  Study Area Code 453334

<015>  Study Area Name TABLE TOP TEL CO
<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Dan Douglas

<035> Contact Telephone Number - Number of person identified in data line <030> 5558688395 ext.

<039> Contact Email Address - Email Address of person ideniified in data line <030>  dand@ponderosatel .com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

I certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
reciptents; and, to the best of my knowledge, the Information reported on this form and in any attachments is accurate,

{Name of Reporting Carrier: TABLE TOP TEL CO

slgnature of Authorized Officer;  CERTIFIED ONLINK Date  07/01/2016

[Fsinted name of Authorized Officer: Hatthew Boos

[Title or position of Authorized Officer: Secretary/Ireasurer

[Telephone number of Authorized Officer; 5598686322 ext.

Study Area Code of Reporting Carrier: 453334 Filing Due Date for this form: 07/01/2016

Persans willfully making false statements an this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503({b}, or fine or imprisonment
under Title 18 of the United States Cede, 18 U.5.C. § 1001,
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453334

<010> Study Area Code

<015>  Study Area Name TABLE TOP TEL CO

<020> Program Year 2017

<030> Centact Name - Person USAC should contact reparding this data Dan Douglas
5598686395 ext.

<035> Contact Tefephane Number - Number of person identified in data line <030>

<039>  Contact Ernail Address - Email Address of person identified in data line <030>  dand@ponderosatel.com

O BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT 15 FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Reciplents on Behalf of Reparting Carrier

| certify that {Name of Agent) is authorized to submit the information reported on behalf of the reperting carrier. |
also certify that | am an officer of the reporting carier; my responsibilities Include ensuring the accuraey of the annual data reporting requirements provided to the authorized
agent; and, to the hest of my knowledge, the reports and dafa provided to the authorized agent is accurate.

Name of Authorized Agant:

Name of Reporting Carrier;
Signature of Authorized Officer: Date:

Printed name of Autharized Officer:

Title or position of Autharlzed Officer:

Telephone number of Authorized Officer:  ext.
Study Area Code of Repaorting Carrier: Filing Due Date for this form:

Persons wilifully making false statements on this form can he punished by fine or forfelture under the Communications Act of 1934, 47 U.S.C. §% 502, 503{b), or fine or Imprisanment
under Title 18 of the United States Code, 18 U.S.C. §1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports far CAF or LI Reciplents an Behalf of Reporting Carrier

|, &s agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrler; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowletlge, the informiatien reported hereln Is accurate.

Name of Reporting Carster;
Name of Authorized Agent Firm:
signature of Authorized Agent or Employee of Agent: Date:

Name of Authorized Agent Employee:

Title or position of Authorized Agenit or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:  ext.
Study Area Code of Reporting Carrler: Filing Duge Date for this form:

Perscns willfully making false statements on this form can be punished by fine or forfeiture under the Communlcations Act of 1934, 47 U.5.C. §5 502, 563{b], or flne or imprisonment under Title
18 of the United States Code, 18 U.5.C. § 1661.
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Attachments




<£010>  Study Area Code 453334

<015> _ Study Area Name TABLE TOP TEL €O
<020>  Program Year 2017

<030> Contact Narae - Persan USAC should contact regarding this data Dan Douglas

<(35>  Contact Telept Number - Number of person identified in data line <030> oxt.

039> Contact Emall Address - Emall Address of person identified in data line <030>  dandzponderesarel.com
<701> Residential Lacal Service Charge Effective Date

<702>  Single State-wide Residential Local Service Charge _

<703>

B

Residential Local Mandatery Extended Area
Skate Exchange {IEEC) SAC {CETC} Rate Type Servlce Rate State Subscriber Line Charge | State Unlversal Service Fee Service Charge Total per line Rates and Fee:

: Aguila ¥R 6.0 0.0 0.0 00 6.0

Az iy et PR 8.6 0.0 0.0 0.0 8.0

" Aguila/Zone 2 = 16.8 0.8 6.0 2.0 16.8

Az Bagdad R 16.0 0.0 0.0 9.0 16.0

. Tagaa/vacation SEVICE = 0.0 00 o0 oo 8.0

AZ Bagdad/Zone 2 ¥R 16.8 0.6 0.0 g.0 16.8
Inecripbion Canyon

Az 3 ¥ 2R 16.0 0.9 8.0 0.0 16.0
VS

Az R 8.0 0.0 0.9 9.0 8.0

Az Sanders ER 16.0 2 0.0 0.4 16.0

T SardoTe/Vacntion Getvice - 8.0 6,0 a.0 0.0 8.0

Az San@ers/Zone 2 ER 16.8 0.0 5.0 2.0 15.8

Az Seligman ¥R 16.0 0.0 0.0 e.0 16.0

Az Seligman/Zone 2 FR 16. 8.0 0.0 8.0 16.8

AZ Ajo ER 16.0 0.0 a.0 .0 16.0

Az Ajo/Vacation R 8.0 0.0 0.0 6.0 8.0




<010>  Study Area Code 453334
<D15> _ Study Area Name TABLE TOF TEL (O
<020> Program Year 2017
<030>  Contact Name - Person USAC should contact regarding thisdata pan Potglas
<B35> Contact Telephone Number - Number of person identified in data line <030 SSYHE263SS ext.
<039> Contact Email Address - Email Address of person idengifiad In data line <030> dandigenderosatel.com
11> i
Total Rates Brosdband Service - Broadband Service | Usege Allowance | Usege Allowance
state { Exchange (ILES) Residential State Reguiated Action Taken
Rate Fees and Feas Downlaad Speed |1)p102d Spead (Maps)| (5B
{Mbps) When Limit Reached {select}
j orheyr, no accion
az ajo 35.0 5.0 16.0 1.0 0,912 599934,0
5 OLhex, no action
A7 Ao 45.0 9.0 £6.0 5.0 0.512 £99999.0
1 5%, NG act e
az #le 62.0 9.0 42,0 12.0 1.5 699859.0 other, n "
e Gther, mo action
AZ §7.0 9.0 7.0 1s.0 3.0 999999.0
aja Other, no action
az 72.95 a.0 72,95 8.0 ER £99959.0
Az aje a5 55 2.0 a2.35 25.0 ie 99999 .0 Other, no action
T Other, no action
. Fguila 36.0 9.0 36.0 3.0 0.912 2999990
Aguila other, no action
AZ 6.0 9.0 15.0 s.0 0.912 59999990
Az Aguila 62.0 0.0 s2.0 2.0 1.5 595598,0 other, ne action
Othex, ti
Az Agalla 67.0 0.0 67.0 5.0 3.0 9568990 e, no action
£ Aquila 72.55 e.0 72.95 18.9 3.0 955999.0 Other, no action
i Other, XY
Az Aguila 82.95 0.0 82.95 25.0 1.0 9998990 her, no action
Othar, B
A% Bagdad 36.0 a.¢ 36.0 3.0 0.912 999899.0 e Ba ackien
nE a6.0 oo 6.0 8.0 0.912 399599 0 other, na action
Bagdad ;
Az a £2.0 o.c £2.0 13.0 1.5 399299,0 orher, no action
Baglad
Az g §7.0 LR 57.0 15.0 3.0 999899.0 Other, no action
Ragdad i
Az < 72.95 0.8 72.95 18.0 10 999999.0 Sther, no action
Az Bagdad 82.95 0.0 82.95 25.0 i s5a395._0 @ther, no acticn
Ineeription other, no action
AZ ganyonp 36.0 4.0 16.0 3.0 0.912 559999.0
o Inscription Other, no action
hE Canyan 46.0 ¢.0 4€.0 6.0 €.912 599395.0
Az Inscription 62.0 0.0 13,6 1.5 $99999.0 Other, no action
canyan . - 62.0 . . .




<010>  Study Area Code 453334

<015>  Study Area Mame TABLE TOP? TEL OO
<020> Program Year 2017

<030> Contact Name - Parson USAC should contact regarding this data Nan Douglas

<035> Contact Telephone Number - Number of persan identified {n data line <030> axt.,

<039> Contact Emall Address - Email Address of person identified in data line <030> osatel . con
<711

dent TotalRates | Broadband Service-Broadband Service  |Usage Allowance |  Usage Allowance
state | Exchange (ILEC) Residential State Regulated Action Tak
Rate Fees and Fees Download Speed 1);515a4 speed {Mbps)|{GB) on Taken
{Mbips) When Limit Reached {select}
Inscriptien Y Other, no action
A2 Canyon §%.8 0.0 87.0 is.o 1.8 995993 .0
Inscription \ Other, no action
Az Canyon 72,95 8.0 v3.85 18.0 3.0 5959990
Tnsoription Other, no actico
az i 81.95 .0 B82.35 25.0 3.0 9559850
Seligman Tiher, no actlon
az o 16.0 9.0 35.9 3.0 0.932 985995.0
Sals; Orher, no action
nz oligman i5.0 9.0 45.0 é.0 0.912 599999.0
Seliguan
Az - 62.0 9.0 &2.0 12.6 1.8 959809, 6 grher, ne action
seli A i
»z Haman 67.0 0.0 67.0 15.0 3.0 8599590 oeher, mo action
Seligman Gther, no action
A2 72.93 a.0 72.95 18.9 2.0 9999390
. saligus
A% gman 82.95 0.0 82,95 as.0 50 5958950 Orthey, no actien
’ sanders i
A% 36.0 0.0 26,0 1.0 0.912 4969586 Other, no ackion
Sand i
Az andars 16.0 0.0 16,0 5.0 .912 549835,0 geher, no action
sanders ;
AT 62.0 0.8 2.0 12.0 1.5 2998986 Other, no action
Sanders i
Az 67.4 [ §7.0 15.0 3.0 2999950 Other, no action
Fanders
AZ 72.95 0.0 72,95 18.0 W 399999 .0 Other, no actlen
Sanders .
BZ 82.95 0.0 az.95 25.0 3,0 3999990 Other, ne ackion
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